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Managing AgentNet Transactions
within the Impact/SQL Widget SoftPro 360

How to Submit a Transaction to AgentNet

First American Title Insurance Company’s AgentNet application allows agents to order Closing
Protection Letters, Back Title and Policy Jackets via the Impact/SQL widget SoftPro 360. AgentNet can
also be used to request an SDN Search and to request Rates and Fees from First American Title
Insurance Company.

The user is referred to the “Impact and SoftPro 360 — General User Introduction” document for basic
information on the SP360 widget. It is assumed, in this documentation, that the user is familiar with the
SP360 widget.

The SoftPro 360 widget should be opened and the New Product button should be clicked. The SoftPro
360 New Product screen will present. Depending on the number of products available it might be
helpful to use the Filter field to narrow down the listing to locate the FATIC - AgentNet product. In the
sample below, “Fat” was entered in the Filter field, thus narrowing the selection list to only the product
shown. To select the product, simply double-click on “FATIC - AgentNet” or alternatively, highlight
“FATIC - AgentNet” and then click on the OK button.

SoftPro 360 New Product (=230

()| Fiter |[Fat 2|
B3 Underwriter Services

B BY FATIC - Agenthet

The Order Linking dialog will be presented on your screen, as
shown here.

Order Linking

Open Order Numbers:

If you have an Impact/SQL file open on your desktop, it will be
presented in the Order Linking dialog. The active order will be
highlighted and entered in the Selected Order Number field. You
could type in another file’s number into the Selected Order
Solectod Order Nombar Number field, but be careful not to get confused as to the file with

which you are working.

If you do not have a file open on your desktop, you may type a file

number into the Selected Order Number field. The full file number,
including leading zeros, must be entered. “1234” will not work if the file number is “00001234".

NOTE: The Property State must have been entered, in the Impact/SQL file order to login to AgentNet.

Once the file that is to be transacted with AgentNet is identified in the Selected Order Number field,
click on OK to continue. Clicking on Cancel will terminate the order process.
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The first time you place an order, the AgentNet Welcome screen is presented, as shown below. It
provides you with information about AgentNet. Note that the Impact/SQL file number identified on the

Order Linking screen is presented at the top of the Welcome screen.

& AgentNet - SP361474 ==

the future by clicking

Welcome First American Title”

AgentNet®, First American’s convenient platform for title agents, is now integrated with SoftPro 360 to provide
time-saving tools and increase title production efficiency.

By using AgentNet through SoftPro 360, agents can:

= Generate approved CPLs. policy jackets and policy numbers that are auto-loaded into both systems
» Calculate First American rates and fees

* Search Specizlly Designated Mationals (SDN)

» Search back title (where available)

* Minimize paper forms, re-keying and remittence errors

* Retain consistent data across systems

» Order searches and commitments

For additional information, plezse contact:

Agency Service Center
First American Title Insurance Company
(866) 701-3361

agencysupport@firstam.com

Skip Welcome Page

You may choose to skip this screen in

on the Skip

Welcome Page option (it is checked by
default). Click on Next to continue.

The next screen presented is the Login screen.
The Login screen requires your AgentNet User
ID and Password.

& AgentNet - SP361474

Login

| First American Title™

==

Provide your Agenthlet account information
User D usemame

Password: =™

First American Disclaimer - AUTHORIZED USE ONLY

this system is subject to civil, criminal andior administrative

of use palicy.

Reaister for an Agenthlet sccount

This system is restricted to only users authorized by First American. All
unauthorized users must log off immediately. Unauthorized access to

penalties. Use of this system constitutes acknowledgement of the terms

Change Agentlet Password

Back |

Hext —§ [ Cancel ]

Agents that have not registered can click the “Register for an AgentNet account” link and follow the
prompts to register. This documentation will assume you have gone through the registration process.

Users can change their AgentNet Password by clicking on the “Change AgentNet Password” link.

Checking the Remember Me checkbox will skip the login screen on subsequent uses.

After entering your User ID and Password, click Next to continue.
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If you have access to multiple firms the Firm Selection screen will show a list of your available
options. Select the firm, and click Next to continue. This firm selection determines the accounts and
offices that are displayed.

-
@ AgentNet - AGNETNETDEMO-1006

- ]

Firm Selection

w First American Title™
o

Please select the firm that you would like to use:

Firm

00 - SoftPro Test

6416579 - SoftPro Test Fim 2

If you have multiple accounts, the Underwriter Selection screen will show a list of your available

accounts. Select the account, and click Next to continue.
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Underwriter Selection

.‘m First American Title™
e

Please select the office and underwriter that you would like to use:

Office Underwriter
oftPro MID ffice st Amel

SoftPro MIDWEST Office | Ohio Bar Title

Selected Office/Underwriter:

First American Title

SoftPro MIDWEST Office
987 Sample Drive, Suite 100
Champaign, IL 13115

FATIC - AgentNet
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The next screen presented is the Title Services screen. This is the screen from which products will be
ordered.

The Title Services screen shows existing AgentNet transactions that are associated with the linked
Impact/SQL file. In the screen shot below, no products have been ordered for the selected file.

& AgentNet - SP361474 =)
Title Services 4% First American Title™
Action  Product Type Insured Amount Status Created On
Toadd a product, cick the "Add Froduct” button beiow
[[© Add Product]| [ Cancsl| /i, Agenillet File Information]|
Change Agenthet Password Back Close

NOTE: To view the Impact/SQL file data supplied to AgentNet click the AgentNet File Information link
located at the bottom right of the screen. This will display the Borrowers’ Names, Vesting language,
Sellers, Property Address, and Legal Description. The Property Type drop-down box located on this
screen is a required field.

[y y—— = NOTE 2: The I\ Warning icon, in front of the
bt Submted to Agentet “%@“ et American e AgentNet File Information link, lets the user know
- that some required file data is missing. Use the link to
Froper T - open the Data Submitted to AgentNet screen
Bomowers Harold Night
z:'io :f""'“c“‘lg“"*”””"‘a""m” In this sample situation, the Property Type entered
Froery Addwss 15 St e into the Impact/SQL file was not automatically
oy — matched with the options available, and so the user
tet 12 must complete the Property Type entry by selecting
Block
P an option from the drop-down list provided. The
Ut - options are Residential (1-4 family) and Non-
Residential (all other). After updating the data, click
on Close to return to the Title Services screen.

Once all required fields have been completed, the Y
Warning icon will no longer present on the Title Services screen.

To order an AgentNet product, click the Add Product button, at the bottom left of the Title Services
screen.

Click on Cancel to exit the Title Services screen. If you Cancel, you will be asked if you are cancelling the
Selected Product or the AgentNet File. Select the desired option.
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How to Submit a Request for Back Title to AgentNet

The Add Product button will bring up the Available
Products screen, where you can select the product
you wish to order, by clicking on the label for each.

€, Agenthet - Back Title - SP361474
Back Title Search % First American Title™
—aato
Select up to 6 fields to search by: 2 of 6 fields selected
Include  Field Value Fd
| |APN 555-66-777
[CI| |Last Name
(| | Street # 456 E
Street Name Somewhere Ave
City Phoenix
[C| |Zip Code 85029 W
1| |Condo./Subdivision Name | Happy Acres
[C| | Unit/Lot # 124
[Cl| |Block/Square
]| | Section/Acreage -

The Back Title Search Results screen will show
all matching results - on either the Back Title or
TRD (Title Resource Database) tabs, as
appropriate. Check the Select box then click the
Order button to retrieve the selected Back Title.
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& AgentNet - SP361474

Available Products

=]
w First American Title™
®

=5 Back Title

Perform a Back Title search

=p Closing Protection Letter
Attach a new CPL

=p Jacket

Attach a new Jacket

=p Rates and Fees

Calculate premiums and fees

=p SDN Search
Perform a SDN Search

=p Searches and Commitments

Order a Title Search or
Commitment

=p Policy Image Upload
Upload policy image to AgentNet

=p Additional Services
Login to the AgentNet website

To order Back Title, where available, click on
Back Title on the Available Products screen.
The Back Title Search screen will be presented,
with data values pulled from the file identified
when logging in. It allows you to select up to
six fields by which to search. Check the Include
box for the desired fields, then click Search to

continue.

&, Agenthet - Back Title -

Back Title Search Results

First American Title™

nd click Order to view:

ck Title | TRD

Select | Date StreetMo StrestMame CityName &
B 1334 WINDSCR AVE ... |Goodyear |
[ frz2n10/2007 13352 WINDSOR Goodysar E
] §r12n10s2007 13352 WINDSOR Goodyear
O naszo02 13375 WINDSOR Goodyear
642872011 13395 WINDSOR Goodysar
6/28/2011 13395 WINDSOR Goodyear
O |s/27/2005 13573 WINDSOR Goodyear

: l|_| £/97/I00R — 12872 WINNEAR nnrhmsar : o2

2 Documents Selected (10 max)

200 Results Returned (368 Documents)

FATIC - AgentNet

Bk Eeree
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AgentNet will immediately return the selected Back Title(s). The Review Documents screen will allow
you to view or copy the the document(s) by clicking on the appropriate icons. Click the Accept button to
add the document(s) to your Impact/SQL file.

< QP ~—aiic
Review Documenis w First American Title™
caa ¥y
View Copy Document Mame File Name File Size Transfered
A BT-59171_f205bf4 BT-59171_f205bf4. 16937 KB 100%
H= BT-59194_bf3bcS: BT-59194_bf%bcSe 78544 KB | 100%

The document(s) will be available to you in your User Attachments widget where it may be printed,
emailed or published to a document retention system.
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How to Submit a Request for a Closing Protection Letter to AgentNet

To order a Closing Protection Letter, click the Add Product icon at the bottom of the Title Services
screen; then, on the Available Products screen click on the Closing Protection Letter option.

The Closing Protection Letter screen will allow you to select the type of Closing Protection Letter (CPL)
you want to request. The Closing Date, Loan Number and Loan Amount will populate from the
Impact/SQL file. If you have multiple loans in the Impact/SQL file, select the applicable one from the
dropdown and the loan amount will correspond. If available, select the covered party(s) by checking the
appropriate box, in the Covered column, and select the address that should show on the Closing

Protection Letter by using the Address

6 AgentNet - Closing Protection Letter - SP361474

Closing Protection Letter [/ AZ

- | First American Title™

Type drop-down box provided. Click on
Next to continue.

==l

Note: Available options on CPL screens

First American Title Insurance Company

are determined by the AgentNet

Select the Type: | Standard

Loan Number:  63823-12653

vI

credentials used to log in, along with the

Closing Date: 07/03/207 Loan Amount; 150,000.00 PrO perty State
Covered | Party Address Type  Line 1 Line 2 City St @
Lender -
Buyer/Bomower | Cumrent ~ [123 Anywhere Str... Fort Gain... |GA
Seller Property ~ | 456 Somewhere ... Phoenix  |AZ
4| n +
Closing Protection Letter Options
[] List Firm Locations on Attachment [] Use Missouri CPL
Alternate File No:
Fed | [ Cancel

The Lender Selection screen will display the
Lender from the Impact/SQL file (labeled
“ProForm” in the Source column) and any
Lenders stored within the AgentNet “My
Lenders” list. Highlight the Lender to be
covered on the CPL, enter the Lender Clause
and click Submit to continue.

NOTE: There must be an address entered on
the file for the Lender.

NOTE 2: Checking Save to “My Lenders” list
on AgentNet will save the selected lender in
AgentNet.
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==l

~ | First American Title™

Lender Selection

Source  Mame City i
AgentMet | Bank of America Raleigh B
AgentMet | Network Funding, LP Fleming Island

A hleg | Dode hl-gi, 1D L ol ke

Selected Lender: Attn: Manon Wiliams

Bank of the \West Phone:  (325) 975-3878

Mortgage Operations Center, 1450 Treat Blvd

‘walnut Creek, CA 94509 Fax: (525) 256-1497

Email:
Lender Clause:  Bark of the West, ISADA, ATIMA
[] Save to "My Lenders” list on Agenthet
Back | [ Submi | [ Cancel
FATIC - AgentNet 08/1/2017



Where applicable, the Approved Attorney Selection screen will allow you to select your default
Attorney from AgentNet or you can search for an Attorney by entering their name and city. Click
Search/Submit to continue.

.
&) Agentiet - Closing Protection Letter - AGNETNETDEMO-1006 (i

Approved Attorney Selection % First American Title™
et

@) Use Default Attorney
SoftPro
987 Sample Drive
Suite 100
Tampa, FL 12112

() Search for Attorney

Attorney Name:
Attorney City:

Attorney State:  |NC

[ Back || Submit | [ Cancel |

S ——

AgentNet will immediately return the Closing Protection
Letter(s) and present the Review Closing Protection
Letter(s) screen.

Sending data to Agenthet..

€ Review - SP361474 [

Review Closing Protection Letter(s) First American Title™

Documents

View Copy Document Name File Name File Size  Transfemed
A~ CPL-25002552_4c72e670 CPL-25002552_4c72e670 264247 100%

The Review Closing Protection Letter(s) screen allows you to view the document(s) by clicking on the
Adobe Acrobat® icon to the left of each listing, under the View column heading.

You can copy the document to your Windows Clipboard, by clicking on the document icon under the
Copy column heading.

Click on the Accept button to add the document(s) to your Impact/SQL file.
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The document(s) will be available in your User Attachments widget where it may be printed, emailed or
published to a document retention system.

User Attachments

Eﬁ Add Documents - & Print Selected @ Email Selected I%' Publish Selected E{Q Bemowve All

[ml CPL-25002552_dc72:670-d572-48%-a3ad-53 76076381 212007 10:12 AM (@

How to Request a Jacket from AgentNet

To order a Jacket, click the Add Product icon at the bottom of the Title Services screen. On the
Available Products screen, select Jacket. The Add/Select Policies screen will allow you to choose from
Loan (if there are multiple loans they will be available in the Loan drop-down), Owner, or Guarantee
jackets. Policies may be selected or removed by clicking on the Add Policy or Remove Selected Policy
button. Make your selection(s) and click on the Next button to continue.

Add/Select Policies m | First American Title™
T

Add/Select Jackets to be issued:

Include Jackets Loan
Loan || First Loan -
Owner - -
" | Guarantee hd hd
Add Policy | | Remove Selected Policy
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The Jacket Type Selection screen will be presented and allow you to select the type of Jacket. The
options provided are based on your AgentNet account. Make your selection and click on the Next
button to continue.

Loan Jacket | nformation

Loan Jacket Type Selection

o,

\'a P\
_‘-.M

"y

First American Title™

1) Loan

ALTA
ALTA Loan Palicy (5-17-08)

ALTA Res Limited Cov Mortgage Mod (12-1-14)
ALTA Res Lid Cov Jr Loan Policy (10-19-96)

ALTA Short Form Res Loan Policy (Rev. 6-16-07)A&B)

J panded Cov Res Loan Policy (4.0/5.0)4th Gen. EAGLE)(Rev. 7-26-10)
ALTA Expanded Cov Res Loan Policy (4.1/5.7)[4th Gen. EAGLE}Rev. 7-26-10)

ALTA Short Form Bxp Cov Res Loan Policy (EAGLE Rev. 7-26-10) Sch B
ALTA Short Form Bxp Cov Res Loan Policy (EAGLE Rev. 7-26-10)(44E)

ERLT

First American Title™

1.) Loan - ALTA Expanded Cov Res Loan Policy (4.0/5.0)(4th Gen. EAGLE)(Rev. 7-26-10)
Name Value

Loan Number 63823-12639

Policy Amourt 150.000.00

Date of Policy [E/01/2017 10:51 AM B~

Include Agent Address | Yes -
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Based on the type of jacket you select,
the Jacket Information screen will display
applicable information from  your
Impact/SQL file. Additional information,
such as the Date of Policy, may be
completed by using the calendar drop-
down. Also based on the jacket
selection, you may need to select
endorsements to associate with the
jacket. Once all required information is
provided, click on the Submit button to
continue.
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AgentNet will immediately return the Jacket.

The Review Policies screen allows you to
view the document(s) and jacket number(s) Review Policies - ‘F“M‘"*-‘"‘“"m-"
that are returned. Click on the Accept button
to add the document(s) and jacket | © PolieyNumbers i
number(s) to your Impact/SQL file. The Name Currert Value New Value
document(s) will be available in your User Loan Poliey S020500-001062% C
Attachments widget where they may be
printed, emailed or published to a document
retention system. 2 Documents

View Copy Document Name File Name File Size Transfemed

J=| 5| LP-25002553_  LP-25002553_pdf 18398KE [ 100%

Close

Accepted jacket number(s) will be entered onto the policy(ies) in the Create Policy screen in

Impact/SQL.

i [ New Policy [ Edit Policies | (% Print Selected /5] Email Selected [} Publish Selected

Escrow File #: 5P361474 Branch: 001 - Escrow Branch(ET Mapped)

Title Officer: Escrow Officer:  JHE - Judith Hedges EO
Property: [456 Somewhere Ave, Phoerix. AZ 85029 ~]
| States | Policy Number Pro Forma | Date

Policy Description

Bl | Pending Lender's Palicy
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How to Request Rates & Fees from AgentNet

To order Rates and Fees for Policies, Endorsements and CPLs, click the Add Product icon at the bottom
of the Title Services Screen. On the Available Products screen select Rates and Fees. The Rates and
Fees product allows you to price products already ordered through AgentNet, such as CPLs and Policies.
You can also receive a quote, or pre-pricing request, for products you have yet to order from AgentNet.
In certain States, there are fees associated with the issuance of CPLs and in others there are not. You
will only be presented with the CPL related screens if there are fees associated with the issuance of

CPLs.

Rates and Fees y ‘ First American Title™
a X

Select products to be priced

() Policies
() Clesing Protection Letters
@ Both

For Pre-Pricing requests in States
where CPLs fees are applicable, the
Rates and Fees screen will be
presented. You will have the option to
select whether to price Policies, CPLs,
or Both.

IMPORTANT NOTICE:

Endorsements can only be priced if
added to the Impact/SQL file. Add any
endorsements you wish to price to
your Impact/SQL file prior to launching
the AgentNet product.

Make your selection and hit the Next
button. In certain States different or
multiple covered parties can be
selected. If you select CPL or Both on

the previous screen and there is a choice of covered parties, you will be presented with the Closing

Protection Letter Information screen.

. Agenthet - Rates and Fees - SP361474

Closing Protection Letter Information w ‘ First American Title™

Letter Type Standard
Partiez Lender

Buyer/Borrower

Seller
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Select the appropriate choice, among
Lender, Buyer/Borrower, Seller, and
then click the Next button at the
bottom of the Closing Protection
Letter Information screen.

08/1/2017



On the Jacket Selection screen choose from Simultaneous, Lender (if you have multiple loans they will
be available in the drop-down box) or Owner jackets. Click Next to continue.

€, Agenthet - Rates and Fees - SP361474

Jacket Selection

e

First American Title™

Select the Jacket to be lssued:
@ Simultanecus
) Lender
First Loan

) Owner

If you selected Lender Policy on the Jacket Selection screen you will be presented with the Loan Policy
Information screen. The screen will be populated with information from your Impact/SQL file. If Pre-
Pricing request, the approprate policy form to be priced from the Form Type drop-down in the middle

of the screen will need to be selected.
the screen.

. AgentMet - Rates and Fees - SP361474

Loan Policy Information

X3

First American Title™

Policy Type

Palicy Mumber
Form Type
Extended Coverage
Policy Date

Rate Type
Coverage Amourt
Endorsements

Loan Palicy
5020500-0010623E

ALTA Loan Policy (5-17-05)

No
02/01/2017

Basic
150,000.00
END1
END2

Rate Effective Date

Next | | Cancel

If Post-Pricing request, the Form Type will be displayed on

Then select the appropriate Rate Type from the Rate Type drop-down. If Pre-Pricing request, you may
modify the information contained on the screen. Click Next to continue.
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If you have selected Owner Policy or
Simultaneous on the Jacket Selection
screen you will be presented with the
Owner’s Policy Information screen.

Owners Policy Information

& AgentNet - Rates and Fees - SP361474 3]

First American Title™

The screen will be populated with

information from your Impact/SQL
order. If Pre-Pricing request, the
approprate policy form to be priced
from the Form Type drop-down in the
middle of the screen will need to be
selected. If Post-Pricing request, the
Form Type will be displayed on the
screen.

Then select the appropriate Rate Type

Policy Type
Fom Type
Policy Date
Fate Type
Coverage Amourt | 180,000.00

Owner's Policy

ALTA Homeowners Policy(4th Gen. EAGLENRev. 2-3-10) -
05/19/2017

Basic -

from the Rate Type drop-down. If
Pre-Pricing request, you may modify
the information contained on the

Rate Effective Date

Back ][ Submit ] [ Cancel

screen. Click Submit to continue.

| Rate Effective Date @

Rate Effective Date: @

{Opfional - sysfam uses Dafe of Falicy for calculation of premium
and fess unfess this dafe is selecfed)

OPTIONAL: You may also select the blue link at
the bottom lefthand corner of the screen to set
the Rate Effective Date. If selected, you will be
presented with the Rate Effective Date dialogue
where you can enter the date for calculation of
premium and fees. Click OK or Cancel to return

Ok | [ Cencel | to the Policy Information screen.
In the event that additional 3
) ) AgentNet - Rates and Fees - 2014060786 > [
guestions are needed to be
answered to a‘CCUrately prlce the Additional Questions First American Title™
products, you will be presented with
the Additional Questions screen.
The questons il be grouped by the | PR '
product to which they pertain. Once ALTA Endorsement 3.06 (Zoning)
the q uestions have been answe red, Dioes a Reissue or Refinance credit apply to this Yes -
: . endorsement 7
you may click Submit to requeSt your Does & Simultanecus issue credit apply to this ¥ - L
Rates & Fees. endarsement? = -
ALTA Loan Policy (6-17-06)
ALTA Endorsement 5-06 (Restrictions, Encroachments,
Minerals - Loan Policy)
Dioes a Reissue or Refinance credit apply to this ¥ - N
endorsement 7 s
Does & Simultanecus issue credit apply to this ¥ -
endorsement 7 &8s
Leor o i
Submit ] [ Cancel
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If the product cannot match the
endorsements from your Impact/SQL
file or if those endorsements are not
available for the Policy Forms to which
they were attached, you will be
presented with the Endorsement
Matching screen. The screen will have
instructions on how to resolve the
issue and note exactly which
Endorsements from your file were
unable to be priced. Click Next.

First American Title™

Endorsement Matching %
ot

AgentMet was unable to identify pricing for the endorsements listed below due to the
following reasons:

1. The endorsements are not configured properly, and/or

2. The endorsements are not valid for the policies being priced

Please contract ASC for assistance (866) 701-3361.

END1
END2

AgentNet will immediately return the Rates & Fees for the products requested. The Review screen
allows you to view the premium(s), fee(s), and document(s) that are returned. The Review screen has
three Tabs on it, Default, Override, and Document. The State your Impact/SQL file is in will determine
which Tab will be presented to you by default. Some users will have the Default Tab presented, others
may have the Override Tab presented. Users can toggle between the tabs regardless of which tab was
presented to them by default.

You can have the Split Amounts written to the Impact/SQL file by checking the Write Split Amounts to
Order Check Box.

Default | Ovenide | Document

Select All [ Select None | |= Field Codes | Write Split Amounts to Order
Al Name Calculated  Premium  Agent Amt  Net TRID Charge
- CPL
.. Owners Policy CPL Standard {Lender)  $25.00 $25.00 £0.00 £25.00 Mest Availsble Title Cha... [
. Loan Palicy CPL Standard (Lender)  $25.00 £25.00 £0.00 £25.00 Mead Awailable Title Cha... @'
ALTA Homeowners Poli... $1.036.00 5103600 S76720 832380 £545.00 [

"6 |whBgmomscore. ®

Update l [@ Accepti ’ Close
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You may Override the Premiums and Fees returned by AgentNet in two ways. On the Default Tab, you
can Click on the Edit Icon on the far right of each Premium and Fee returned. This will bring up the

Override Dialogue.

Calculated

Override Amount

Owerride Reason

1.0596.00

=

~ Select -

v]'i.'

’ Override ][ Cancel ]

You may enter an Override Amount and then must select the appropriate Override Reason from the
drop-down provided. Then Click Override or Cancel to return to the Review screen.

& Review - SP361474

Default | Ovemide | Document

(=]

Select All [ Select None | [=|Field Codes |

Write Split Amounts to Order

Name Calculated Premium  Agent Amt  Net TRID Charge
CPL Standard (Lender) §25.00 £25.00 £0.00 £25.00 Mext Available Ttle Ch... | [
CPL Standard (Lender) §25.00 £25.00 £0.00 £25.00 Mext Available Ttle Ch... | [

ALTA Homeowners Policyl...

$1.096.00 1$1.096.00

£767.20

Underwriting Approved Ovemide
Mew Rate Filing Mot Available
Priced with Binder

Rate System Unavailable
Business Segment Pricing
Premium Split

Inzreased Liability Premium
Allowable Surcharge

Alowable Discourt

3 ar Mare Simultanecus Policies
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On the Override Tab, you can enter Override Amounts on each line and select the Override Reason and
then Click Update to send the information to AgentNet.

| Defautt | Overide | Document |

Name

CPL Standard (Lender)

— Select -

CPL Standard (Lender)

— Select -

ALTA Homeowners Policy{4th Gen. EAGL...

$1,0536.00

Underwriting Approved Overide

ALTA Expanded Cov Res Loan Policy (4.0...

£715.00

— Select -

If one or all of the premiums or fees have been overridden, the product will send the updated
information to AgentNet for reporting and recalculation of Split Amounts.

On the Documents Tab, you may view the Document returned from AgentNet. You may copy the PDF
to your Clipboard by Selecting the Copy Icon. You may also view the PDF by Clicking on the PDF Icon.

Defautt | Overide | Document

3 Documents

[¥] View Copy Document Name

File: Name:

/| || RatesFees_gadaefc?

RatesFees_Galdasic? pdl
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Click Accept to add the document, premium(s), fee(s) to your Impact/SQL file. The document(s) will be
available in your User Attachments widget where they may be printed, emailed or published to a
document retention system. Accepted jacket number(s) will be available within the Impact/SQL order.

The Information returned from AgentNet can also be viewed in the Log of the SoftPro 360 Transaction.
The Log can be accessed through the SoftPro 360 Queue.

Select the Transaction in the Queue for the Rates and Fees Service and then Click the Log Button.

& Log
| Created On Created By Message
5192017 2:33:20 FM schance@digisolaz.com QOperation Submit requested
519520017 2:33:42 PM schance @digisolaz.com CPL Standard (Lender)Gross:525.00...
5A15/2017 2:33:42 FM schance@digisolaz.com QOperation Update requested
5/19/2017 2:38:17 FM schance @digisolaz.com Operation Accept requested

5/19/2017 2:38:17 PM CPL Standard (Lender)Gross:£25.00...

CPL Standard (Lender)

»

Gross: $25.00 |:
Calculated Value: $25.00 1
Agent Amount: $0.00

Net Amount: $25.00

CPL Standard (Lender)
Gross: $25.00 <
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How to Submit a Request for an SDN (Specially Designated Nationals) Search

P ——— = To order an SDN Search, click the Add Product icon
_ . at the bottom of the Title Services screen. On the
SearchSclocten RE | First American Tie Available Products screen select SDN Search. The
Select the people to search on the Specially Designated Nationals (SDN) List Search Selection screen will allow you to choose
Nare__ from parties and contacts in your Impact/SQL file
g e to search against the U.S. Treasury’s Specially
Bank of the West Designated Nationals list. Buyers, Sellers, Lenders
e and Payoff Lenders will pull from your Impact/SQL
file.

4 out of 4 selected.

& Add Name ==

You can also manually add names to search by selecting the Narme
Add Name button on the bottom left corner of the screen. John Doe]
Enter the name and click on the Add button to add the party
to the search listing.

Once all parties have been identified on the (g xoce - son search - spaa1ens =

Search Selection screen, click on the Submit

button to continue. Search Resulls % First American Title™
MName Result

AgentNet will immediately return the results
of the search. The Search Results screen

Harold Night «~"  No Match thru 2/1/2017 1:15:20 PM

“ Steve Coleman /' No Match thru 2/1/2017 1:15:20 PM
allows you to view the results and the Bank of the West «/ No Match thru 2/1/2017 1:15:20 PM
document that iS returned. C||Ck on the Manon Williams /' No Match thru 2/1/2017 1:15:20 PM
Accept button to add the document to your
|mpaCt/SQL flle The document WIII be The document below will be attached and saved to the ProForm order once accepted.
available in your User Attachments widget Documents
where it may be printed, emailed or View Copy DocumentName  File Name Flle Size Transfemed
published to a document retention system. &) | |5 |SON_SP361474 20| SON_SP361474 201 307.19K8 |

User Attachments

(% Add Documents - & Print Selected /5] Email Selected agub\ish Selected % Remove All

Document Date Added
CPL-25002552_4c72e670-d572-483-a3ad-53A60763c81 2/1/2017 10:12 AM

LP-25002553_ 2/1/2017 10:59 AM
| SDN_SP361474_20170201_131503 2/1/2017 11:20 AM
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How to Request Searches and Commitments from AgentNet

To order Searches and Commitments,
click the Add Product icon at the
bottom of the Title Services screen.
On the Available Products screen
select SDN Search. The Data Review
screen will present with the fields pre- The following data will be sent to Agentiet.

a« AgentMet - Searches and Commitments - 5P261474

Data Review

(=5
w First American Title™
o

entered with data from your Business Seoment (Roadentd

Impact/SQL file. Click Next.

Transaction Type: [Sale w./Mortgage

Sales Price:  $150,000.00

Loan: |G9823-12699 -

Loan Amount:  $150,000.00

Lender Name:  Bank of the West

The Service Selection screen allows you to choose the products you want to order. The Email
Notification field will need to be completed with a valid email address of the person to receive

notifications from AgentNet. If you select Ownership & Encumbrances Report,

you will need to click on

the View Disclaimers button and review the information presented before continuing.

€& AgentNet - Searches and Commitments - SP361474
Service Selection w First American Title™
o m g
Order Property Type: [5ingle Family Residence v]

Email Notification:  schance @digisolaz.com

Select Product(s):
AgenitNet Search Product
Ownership & Encumbrances Report
Prefim

l Search fees will be provided by the Agency Services office servicing your state. An

additional agreement may be required.
*
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o2 DisclaimerDialog =]

Ownership & Encumbrances Report

| »

IMPORTANT - READ CAREFULLY: This report is not an insursd product or servicz ora
representation of the condition of title to real property. Recipient agrees that the use of this
report is at its own risk. This report is not a legal opinion, opinion of title, title insurance
commitment or preliminary report, or any form of title insurance or guaranty. First American
does not assume abstractor liability under this report. First American does not represent or
warrant that the information providad in this report iz complate or free from arror, and the
report is provided without warranties of any kind. As a material part of the conzideration
given in exchange for the issuance of this report, recipient agrees that First American's sole
liability for any less or damage caused by an error or omission due to inaccurate information in
this report is limitad to the fae chargad for the report. Recipient accepts this report with this
limitation of liability and agrees that First American would not have issued this report but for
the limitation of lability described above. Recipient further agrees that this report may not be S

Back | [ MNext |[ Close

m

Required Disclaimers 3

In order to continue you must accept the disclaimer(s) for Ownership &
Encumbrances Report. Do you still want to close this window?

Click Close to return to the Service Selection screen. To
proceed, acknowledge the statement “Search fees will be
provided by the Agency Services office servicing your
state. An additional agreement may be required” by checking the checkbox and then click Next.

&) AgentNet - Searches and Commitments - SP361474 = The Add Document(s) screen allows users
to add documents to be submitted to

Add Documeni(s) A | Festamerican Tile" AgentNet. Click the Browse button to
Decuments browse out to a file/folder location. Click

— _— = the Attachment button to select a
ey e document from the User Attachments
widget. Click the ReadyDoc button to

open an Impact/SQL document or

smartView-stored (FNF  sites  only)

document. The Rename button will

rename the highlighted document while
the Delete button will delete the
highlighted document from the list. Once
There is a maximum file size of 12MB. all desired documents have been added
to the list, click Next to continue.

Back | [ Next | [ Cancel
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Q AgentMet - Searches and Commitments - SP361474

(ol

% First American Title™
AN

Add Note(s)
Notes Show ProForm Notes
SavsTox sed
Pending MNew note.
Remove

Mote Text:
Mew note. -

-

Add to ProForm Notes

Back | [ Submit | | Cancel

Click Submit to order the products from AgentNet.

B
w First American Title™
S

% AgentNet - Searches and Commitments - 5P361474

Order Progress

Sending data to AgentNet...

[
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If desired, the user may add notes relating
to the transaction by clicking the New
button on the Add Note(s) screen. Enter
the new note by clicking in the Note Text
box and typing the note. The new note
will be added to the Notes list.

By default, the notes entered in the
Impact/SQL file will also be displayed in
the Notes list. The Impact/SQL notes may
be hidden in the Notes list by unchecking
the Show ProForm Notes checkbox. The
user may select the notes to be sent to
AgentNet by checking the box in the Send
column. Any new note added on this
screen will by default be saved to
Impact/SQL file notes unless the Add to
ProForm Notes checkbox is unchecked.

@ AgentMet - Searches and Commitments - SP361474

==
w First American Title™
®

Order Progress

The orderi(s) were successfully submitted to AgentNet
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The completed product requests will be reflected on the Title Services screen as well as the SoftPro 360

widget.
Title Services First American Title™
Acton  Product Type Insured Amount Status Created On
In Progress  7/31/2017 2:58 PM

Searches and Commitments  Prem
Searches and Commitments Ownesrship.
Searches and Commitments  AgentMet

In Progress  7/31/2017 2:58 PM
In Progress  7/31/2017 2:58 PM

[© Add Product] [ Cancel| [ Status

Agentilet File Information

Char nthet Password

S

SoftPro 360
le_jl Mew Product |ﬁ|_‘| Fiter: |

&I EI ﬂl il Views: |Active Order

(3) Active Order (11) New/Ready

Description

| Linked Order |  Created On
SP361474 07/31/2017 02:59 PM

| Status

In Progress

4711 Prelim

07/31/2017 02:58 PM | 4710 Ownership & Encumbrances Report

Searches and Commitments
Searches and Commitments
Searches and Commitments

Page 23 of 25

07/31/2017 02:58 PM | 4709 AgentNet Search Product
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How to Upload a Policy Image to AgentNet

To upload a title policy image to AgentNet, click the Add Product icon at the bottom of the Title
Services screen. On the Available Products screen select Policy Image Upload.

The Add Document(s) screen allows users to add documents to be submitted to AgentNet. Click the
Browse button to browse out to a file/folder location. Click the Attachment button to select a document
from the User Attachments widget. Click the ReadyDoc button to open an Impact/SQL document or
smartView-stored (FNF sites only) document. The Rename button will rename the highlighted document
while the Delete button will delete the highlighted document from the list. Once all desired documents
have been added to the list, click Submit to upload the document(s).

. AgentNet - Palicy Image Upload - SP361474 23]
Add Document(s) w First American Title™
Documents:
MName Status Size

Test Policy.pdf Pending B2 KB Browse
Attachment

Documents

Rename

Delete

There is a maximum file size of 15 MB

[ Submit [ Cancel

The uploaded policy will be saved in your User Attachments widget and for FNF sites, smartView as well.
An entry will also be made in your SoftPro 360 widget.

User Attachments

Egk Add Documents ~ . Print Selected 5] Email Selected 5 Publish Selected E5 Rernave All

Document Date Added
CPL-25002552_4c72:670-d572-48¥-a3ad-53760763c81 272017 10:12 AM
LP-25002553 _ 2417207 10:55 AM
SDN_SP361474_20170201_131503 21720017 11:20 AM
Wl Test Policy 7/3/2017 318 PM

ﬁl Ql il Views: [Active Order = _| New Product | ﬁlil Fiter: | 2] Logoft

(3) Active Order (11) New/Ready

| Status | Linked Order | Created On | Description
In Progress | SP361474 D7/31/2017 0318 PM | Test Policy_20170731_1B1B41602 pcf Policy Image: Upload o
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How to Cancel a Transaction/File from AgentNet

To cancel a transaction, highlight the transaction on the Title Services screen then click the Cancel

button.

.
& AgentNet - AGNETNETDEMO-1006 — [
Title Services & First American Title™
Caa

Action  Produet Type Insured Amount Status Created On
Back Tite Accepted  7/2/201412:27 PM
Closing Protecbon Letter  Standard ABC Test Mort.. 123,456 Completed 7/2/2014 12:37 PM
Jacket Loan 870,000 Completed 7/2/201412:42 PM

(& Add Product Agentlet File Information
Chai nthlet Passwiord Close

To cancel the selected transaction click Cancel Selected Product.

To cancel the AgentNet file and all transactions associated with it, click Cancel AgentNet File.
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g
@ AgentNet - AGNETNETDEMO-1006

Cancel Product % First American Title™
s a¥og

2 Cancel Selected Product

Cancel the selected Closing Protection Letter.

X Cancel AgentNet File
Cancel all AgentNet products in this order and cancel the AgentNet file.
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