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Introduction to Commercial and Enhanced Residential Transactions in Impact/SQL ver 7.6

Introduction

Impact/SQL version 7.6 introduces the concept of two different file types: Residential and
Commercial. All Impact/SQL files generated in earlier versions of Impact are of the Residential
file type. Files created in version 7.6 (and later) will be able to be designated as Residential or
Commercial. Unchanged Impact/SQL functionality, from prior releases, will not be explained in
this documentation.

All files will have some quite substantial alternations to the treatment of “parties to the file”, which
will be explained in detail in this document. In order for Residential files to continue to be able to
work with the RESPA changes made for 2010, the number of lenders and real estate agents will
continue to be limited to three, but there will be an unlimited number of buyers, sellers, attorneys,
accommodators and other parties available.

Commercial files will expand on the changes to the “parties to the file”, made for Residential files,
by removing the limit on the number of lenders and agents and will also include the capacity to
manage more than one property within the transaction. The settlement item entry process is also
substantially altered, for Commercial files.

Master Document Maintenance tools have been enhanced as well — but will not be described
herein. Supplemental documentation will be made available covering changes to Document
Maintenance. Existing document masters should be unaffected by these changes and should
work normally. Changes to document tools that users will see are described herein.

This documentation will begin with a discussion of the new Commercial file type. The next
section will discuss changes in the Title module, related to commercial files. Following that, the
changes that will be seen on Residential files will be discussed. The fourth section of this
document will discuss changes applicable to both Commercial and Residential files, so should be
read by all users.

When a new file is created, the user will make the selection whether the file is to be a
“Residential” file or a “Commercial” file. Some of the changes that have been made to support
commercial transactions have also been applied to residential files, but not all, as will be
discussed in the later section of this document dedicated to Residential transactions.

The “New File” screen, shown below, is where the designation is made for File Type. Right under
the Escrow Branch selection box is a new pair of radio buttons: Residential (traditional Impact file)
and Commercial. The user should make sure the desired file type is selected before continuing.
The balance of this screen is unchanged.

Once the selection is made for the type of file it cannot be changed.

Ezcrow Branch:  [{INy I EE A==
i~ File: Type:
" Residential & Commmercial

— File Mumber Options:
¢ Autamatic

" Manual

NOTE: a RESPA-compliant HUD-1 cannot be created from a Commercial file — only Settlement
Statements can be generated. For this reason, the user must be absolutely sure that they want
to select the Commercial file type at file creation.

Questions about Impact/SQL can be directed by email to Support@Digisolaz.com or by phone to
602-866-8199 x 2.
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Commercial Transactions in Impact/SQL ver 7.6

Commercial Transactions

An entirely new type of file is now able to be managed in Impact/SQL version 7.6 The new file
type has been given the name “Commercial” and is distinguished by the removal of many of the
limits that had been place on the traditional Impact files, which are now called “Residential” files.
Conceptually, the commercial transaction file type provides for unlimited parties to the file,
including lenders, an unlimited number of loans and an unlimited number of properties.

Listed below are the changes made, from the traditional Impact file structure, to accommodate
commercial transactions. A “Commercial” file will have:

(o]

(o]

o o

OO O0OO0OO0Oo

(o]

Unlimited parties (buyers, sellers, lenders, attorneys, accommodators, real estate brokers
and other parties)
Unlimited number of contacts may be entered for each party
Expanded lengths
= Buyer and Seller names expanded to 8,000 characters
= All other party names expanded to 250
= Buyer and Seller Vesting expanded to 8,000 characters
= Buyer and Seller custom signatures expanded to 8,000 characters
Ability to copy any party
Buyer and Seller Notary block information
Buyer and Seller current address information may be linked to the property or another
party of the same type
Buyer and Seller current address information forwarding address may be linked to current
address, property or another party of the same type
Prelim distribution may now be entered at the same time as the party information
The ability to designate the Source of Business and/or Bill to Customer when entering a
party
Phone numbers expanded for all parties to include home, work & ext, cell and fax
Loans can be designated for the benefit of the buyer or seller
Ability to enter an alternate loan description which will override Impact’s default loan
description.
Notes are available on all Parties and contacts
Support for Foreign addresses on all parties
Unlimited properties
Sales price may be entered for each property or in aggregate
Notes are available for properties
New settlement item entry that supports
Unlimited prorations
Unlimited Loan charges for each lender
Unlimited Loan Paid in Advance for each lender
Unlimited Reserves for each lender
Unlimited Escrow Charges
Unlimited Title Charges
Unlimited Recording Fees
Unlimited Additional Charges
Unlimited number of sub agents per agent
Unlimited Additional Deposits for the Buyer or Seller
Unlimited Rent Schedule
Notes are available for each settlement item, notes will be printed on the
settlement statements.
= Ability to enter Buyer Debit, Buyer Credit, Seller Debit and Seller Credit for each
settlement item.
= Fractional settlement statements (based on percentage of the transaction)
= Printing a Payoff Schedule
New look and feel for Parties, Properties, Source of Business/Bill to Customer, Prelim
Distribution. and Settlement Items.

USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

Initial Questions

The first screen of Initial Questions, for a Commercial file, will reflect “Commercial” as the Type of
Closing, at the top of the screen, and the user will not be able to change that entry (indicated by
the “grayed out” nature of the field).

00000058 - Dates / Transaction Information |
Type of Order: IEscrow & Title vl

Type of Closing: | Commercial =
Escrow Officer: |E{era i
Title Officer: | NONE =l
Processon I ﬂ
Marketing Rep: [Mane =

A commercial file will have an altered set of menu options, under the Initial Questions sub-menu
of the Edit menu, as shown below.

Impact/SQL Escrow [USA Digital Solutions Demonstration System]
File | Edit Ticklers Disburse ‘Wires Receipts Documents Projects Reports Misc, Maf  Options  About

| Initial Questions ¥ DatesTransaction Info | 7
Legal Description Propetties
COrder Title Search Parties

Seftlement Entry  » Sales Price/IRS
~  Source of Business/Eill To
Title Information
Prelim Distribution List
Order Title Search

The Property Information entry is replaced with the Properties entry.

All of the parties to the file (Buyers, Sellers, Brokers, Lenders and Other Parties) are now
managed through the “Parties” menu entry. The traditional Loan Information screen is also
blended into the Parties screens.

The Bill to Customer screen, if turned on, is blended into the “Source of Business/Bill To” menu
entry.

All of these screens are discussed in detail in the following pages.

USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

Properties (Commercial)

The Properties menu entry, under the Initial Questions sub-menu, will initially open with a largely
blank window. The Lk Add Property icon, at the top near-middle of the window, is used to initiate

the entry of information on each property to be added to the file. When the L£:Add Property icon
is clicked a screen will be presented like the one shown below.

There are three tabs on the screen, Property, Mobile Homes and Notes.

New Property The Property tab |S
Property | Iobile Homes I Maotes I Ve ry S | m | Iar to the
Address #1: | ™ Foreign Address eXIStI ng Property
Adhess 12| Information  screen,
G | st [ =] Zpcsde with the addition of a
Propety County: | _I Property Type: | =l Forelgn Address ﬂag
Furicipality Type: I j tunicipality Mame: I WhICh, When Checked,
Subdivizion Name: I _I T45 Weeks: l— WI” replace the Clty,
S State and Zip Code
Urit: Lowlat | HighLat; | Block: | fields with one
Tract Map Book: I tap Page: Loca‘“on f|e|d |nt0
weasas [ ARBMumper [ which the balance of
Section Township: Range: | the address can be
entered. See notes
[ Full Legal Birief Legal .
- - on foreign addresses
VL“ E near the end of this
- documentation.
—Tax Parcel ID Mumbers ¢ Tax Map Keys HPR Mumbers ———————————
[ [ [
[ [ [
Add Another Copy From | LCancel
@& Fropety Mobile Homes I Notes I
e et Mobile: Home: Delete Selected
Decal License Mumber: Mobile Tax Type: Date First Sold:
I | | L
The MObIle HomeS tab ivianufacture N ame: i\danufacture 1D #: ITransler To Dea\a
IS Vlrtua”y . Identl Cal to Trade Name: Dealer License: Date Last Registered:
the existing Mobile I | | B
Homes tab, with the Makebodlel Nmber: HCD Address
minor change of two | e 1 |
bUttOﬂS, from the i‘danufaclure Date [Vear): Addiess #2 I
bottom of the screen, D |
i i i~ Units
being replaced by icons g widh
(,_:'.} New Mobile Home Urit Mumber |0 /Serial Number DOH/HUD Insignia Mumber Fi In Fi In
L | 0 o
and a Delete
Selected) at the top left L ' -
e notec) @i the fop le s | I
of the screen. q | | 5 e
[ Situs (Location at close of escrow)
City: I State: Ak -A Zip:
e Another | [ Copy Fram_ Ced | K|
USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

The Notes tab simply presents a blank sheet into which notes can be typed. It is a “memo” field,
so can hold as much text as the user desires to type.

The “Add Another” button, at the bottom of the New Property screen, is used to bring up an empty
New Property window, into which another property’s information can be loaded. An unlimited
number of properties can be added to a file.

The “Copy From” button is used to make a new property entry starting with the information from
another that already exists in the file. Alternatively, when a property is highlighted, in the Property

tree view, the == Copy Property icon, at the top right of the Property tree-view (left side of
screen), will copy the highlighted property to a new property record, where the copy can be
edited.

The “Cancel” button applies to all changes made to the active property screens, not just a
particular screen. Hitting “Cancel” will eliminate all changes made to all screens.

Once the “OK” button is used to save changes made to a property entry, the property will be
listed in a tree-view on the left side of the screen.

The &1 Reposition Property icon, above the treeview, will present a window in which the user
can reorder the properties — this will impact the number of the property, which can impact
documents that have already been prepared based on the previous ordering.

To edit an existing entry in the tree-view, either highlight it, in the tree-view, and click on the &
edit icon, in the upper right corner of the window, or right-click on the property and select Edit.

IReposition Property | 1 : Copy Property

Properties LT B 5
15&35»4 5t dwe.. Phoenis, £2 85029 21 10838 N. 25th. Ave. bl L) 7 K
.. Phoerir,
108 B P e Phoenix. AZ 85029 Commercial
7 Edit
10837 N. 25th. Ave.. Y - Cunent Address: 10838 N. 25h Ave
74 Delete Fhosni, 67 85029
Fioperty County Maricpa Froperty Type: 3 - Commenrcial
Muricipaty Type Municipalty Hame
Subeivision Name Timeshare Weeks
Salos Fiice:  12,698,756.00
Urit Low Lot Map Book Biock:
Trart High Lot Map Page
01020304 AR Nurmber:
Sectinr: Towniships Fiarae:
Brief L sk
T st Parcsl 1 Numbsrs/T o Map Keps HPR Nurebers:
: i
#3 e

Concl | | Wew | Previas |

As shown here, a view-only screen of each properties’ information is shown when the property is
highlighted. The Notes on any property can be read (but not edited) by clicking on the | Notes

icon in the upper right corner. The L1 view detail and . 1 view summary icons will flip from a
summary listing of all properties to a detailed preview screen for one property or back, depending
on the icon and view that is open.

USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

Properties B N

B — 411 10835 N. 25th. Ave. 7K
~ T0RF5 N 25th, Ave.. Phosnis, A2 85028 ‘
10838 . 25th. Ave.. Phoenis, A7 85129 Phaenix, AZ 85029 Commercial

10837 M. 25th. Ave. Phoenis, 47 85023 Cunent Address: 10635 N. 25th, Ave.

Phoenix, A7 85023
Praperty County:  Maricopa
Tax Parcel #1
Sales Price:  26,650,000.00

10838 N. 25th. Ave. o] 12K
Fhaenix AZ 55028 Commercial

Curtent Addiess: 10838 M. 25th, Ave.
Phoeniy, A7 85023
Froperty County: - Maricopa
Tax Parcel #1
Sales Price:  12,698,756.00

10837 N_ 25th_ Ave. w2 K
Phoenix AZ §5023 Commercial

Curient ddiess: 10837 M. 26th. Awve.
Phoenix, A7 85023
Froperty County: - Maricopa
Tax Parcel #1:
Sales Price:  18,753,000.00

Concel | dumn | Mew | Pievies |

The # Delete icon (in the icon tray on the right of each property summary section) can be used
to completely remove a property from the file.

The “Cancel” button, on this screen, will have the user exit Initial Questions.

The “Jump” button will present the Initial Questions menu and let the user select the section to
jump to.

The “Next” button will take the user to the Parties section.

The “Previous” button will take the user to the Dates/Transaction Info screen, the first of Initial
Questions.

USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

Edit Legal Description

When the Edit, Legal Description menu path is taken, on a file with multiple properties, the user
will be presented with a listing of the properties in the file and will be asked which is to have its
legal description edited, as shown below. Clicking on OK will bring up the legal for the highlighted

record.

Select the property that pou would like to edit the legal description on.

Property Address

[»

2 ve., Phos 29
10838 M. 25th. Ave., Phoenix, AZ 85023
10837 N. 26th. Ave., Phoenix, AZ 55029

|

Cancel ok

Legal Descriptions in Documents

If there is more than one legal description set up within a file and the user is in a document with a
legal description placeholder (or if they use CTRL-SHIFT-L to insert a legal), a dialog box will be
presented asking which legal description should be used in the document.

When the dialog is presented, it initially presents no property as having been selected, as shown
below.

I =

Ok |

The user should use the dropdown arrow to present the property list for which legal descriptions
exist, as shown below.

Select Legal Description B
| =

10335 N, 25th, Ave,, Phoenix, 47 85029
10538 N. 25th. Ave., Phoenix, AZ 85029
10337 M, 25th, Ave., Phoenix, AF 85029

Once a legal has been selected, the user should click OK and the legal will be inserted.

If the user does not pick a legal, but simply clicks OK, the existing placeholder (if there is one) will
remain and the user will receive the traditional warning that a legal is expected in the document
but none has been selected.

USA Digital Solutions, Inc.
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Commercial Transactions in Impact/SQL ver 7.6

Parties (Commercial)

As indicated above, Commercial files can have an unlimited number of parties of any kind
(buyers, sellers, lenders, attorneys, accommodators, real estate brokers and other parties). Entry
and editing of parties is done via the Parties menu item on the Initial Questions sub-menu. If the
user is on the Properties screen, clicking on the “Next” button, at the bottom of the screen (see
previous page), will take the user to the Parties screen. When first opened, prior to any parties
being entered, the screen is as shown here.

The Buyer tree-view is opened, and the Buyer category header is highlighted in the lower left
corner. The category headers have counts after each to indicate the number of parties of each
type that are already in the file. Clicking on the category you wish to add a party to will bring that
category’s tree-view up on the top left of the window.

The only active icon at this

point is the <k Add Party
icon at the top of the
screen. Clicking on it will
open a New Buyer (or
Seller or other -category
heading) screen, like the
New Buyer screen shown
below.

The Entity field has the
focus when the screen is
first loaded. However, if the
user sees that the wrong
Party Type has been
selected for the new entry, it
can be changed at the top
of the screen. Once a party
has been created, its party
type cannot be changed.
However, a party entered
with the wrong type can be
copied to a new party, with
the correct type, with the
“Copy From” function.
Then, the original,
erroneous, entry can be
deleted.

The “Cancel” and “OK”
buttons apply to all of the
tabs of data together, not
just the tab being viewed.

USA Digital Solutions, Inc.
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00000059 - Parties

Buyer

Seller (0)
Lender (0)
Accommodator (0)
Attorney (0)
Agent (0)
Other (0}
Qar\cell e | MNewt | Erewousl

&3l MAF

Party Type: lﬁ

Westing I Signature I Cantacts I Motes

FReference Number l—
Entity Type:  [THHENHENE
Prefi lﬁ
First Name: l— Middle Namne: I— Last Mame: l—
sufie [ 7|
Tax Id Type: lh
Tanld [
Ownership Percent; l— (0% remaining]

I~ Source of Business

™ Bil To Customer

Information |

NAF 1D

Current Information I Forwarding Information Distribution
Link Tar INune ﬂ

Address #1: |

[~ Foreign sddiess

Address #2: [

City. |

Home Mumber.

wiork Mumber. I

Cell Hurnber.
Fax Murnber

Email: |

Primary Motification: | Mone 'I

State: I | Zip Code:

Ext: I

Add Anather Copy From LCancel |
Page 10 of 67 5/12/2011



Commercial Transactions in Impact/SQL ver 7.6

Once parties exist on a file, and the Parties screen is pulled up, there will be a summary screen
on the right side, for the party category selected in the tree-view, which will show some data
about the parties in that category. A sample, with two buyers, is shown below.

00000058 - Parties X
Buyer | = >
G =212\ [ North Twenty-Fifth Ave. Ventures W 2K
Naorth Trsenty-Fifth Ave. Ventures |
Ventura, Mr, Bil B. Frimary Motification: None Buyer #1
Attn T
Reference Number.
Huome Number: Ceall Number:
whork Number: Fax Number.
Email
Ventura, Mr. Bill B. LW 12X
Primary Motification: None Buyer #2
Reference Number:
Horme Number: Cell Number.
‘work Number: Fa Number:
Email:

4 3

Seller (1)

Lender (3)

Accommodator (2)

Attorney ()

Agent (2)

Other (0)

Corcel | duwp | Mew | Pevious |

The L4 View Notes icon, at the top right of each party, is used to preview (but not edit) notes
entered on the party. The red dot on the icon indicates there are notes to view...if the red dot is
not shown on the bottom right corner of the icon, there are no notes to view.

The U view detail and J view summary icons will flip from a summary listing of all parties to a
detailed preview screen for one party or back, depending on the icon and view that is open.

-
To edit an existing entry in the tree-view, either highlight it, in the tree-view, and click on the &
edit icon, in the upper right corner of the window, or right-click on the property and select Edit.

The # Delete icon (in the icon tray on the right of each party summary section) can be used to
completely remove a party from the file. NOTE: a non-lender party cannot be deleted if they are
a payee on a settlement item; lender parties that are only payees on their own charges can be
deleted — and all charges related to that lender will be deleted. A lender that is a payee on
another lenders charges cannot be deleted.

USA Digital Solutions, Inc.
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Buyers and Sellers

The Buyer and Seller party types have identical screens. The other party types have unique
screens, as will be detailed later in this document.

NOTE: Buyer and Seller names can also be 8,000 characters long, while other parties can have
names of up to 250 characters.

The New Buyer screen, shown on the previous page, is quite full. There are five tabs across the
top (Information, Vesting, Signature, Contacts and Notes) and three tabs across the middle of the
Information tab (Current Information, Forwarding Information and Distribution).

The fields on each screen are generally self-explanatory, but some warrant special mention.

Information Tab

The Entity field, at the top of the Information tab, has two selections: Individual and Company.

o If “Individual” is selected, the Prefix, and First, Middle and Last Name and Suffix fields are
presented. The name will be properly managed for presentation on documents and on
the 1099’s, as it is currently.

o If “Company” is selected as the Entity type, the Prefix, and First, Middle and Last Name
and Suffix fields are replaced with the Full Name field. In addition, an Attention To field
will be added so the primary contact at the company can be identified.

The Tax ID Type field has three options: TIN, EIN and SSN. Select the appropriate type and
enter the 9 digit value in the Tax ID field — without hyphens — and the value will be presented with
the appropriate hyphenation.

The Ownership Percent field is used to indicate the ownership percentage of the buyer being
entered. Up to four (4) decimal places may be entered. 10 1/8" percent would be entered:
10.125. The balance of the ownership available to be assigned will display next to the field. If
any percentage is entered, 100% must be assigned, across all parties, before the user can leave
the Parties window.

Check the Source of Business and/or the Bill To Customer check boxes if the party is either of
those. Only one party can be the Source of Business and only one can be the Bill To Customer.
If the user tries to assign those roles to more than one, they will be warned about that fact.

Current Information and Forwarding Information Tabs

The Current Information and Forwarding Information tabs, at the bottom half of the Information
tab, are for addresses and contact numbers. The Link To field, on the Current Info tab, has a
dropdown selection of either “None” (the user will enter the address) or one of the properties that
has been entered can be selected to be used as the current address. Addresses of the other
buyers (if entering a buyer) or sellers (if entering a seller) can be linked to as well. The same field,
on the Forwarding Info tab, will offer the same choices AND the address entered on the Current
Info tab.

The Primary Notification dropdown choices are: Work Number, Home Number, Cell Number,
Email, Fax Number, Mail or None.

Distribution Tab

The Distribution tab is used to identify the number of copies of the Prelim, CC&R’s and Document
Sets should be provided to this party, and the method of delivery. Depending on system settings,
there can be references to the Legal, Vesting and Plotted Easements as well.

USA Digital Solutions, Inc.
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Vesting Tab

The Vesting tab is used to detail how this party will hold title, and will only appear for Party Types
of Buyer and Seller.

Edit Buyer - Smith II, Mr Robert N. B
S50 NAF
@& [nformation Yesling I Signature I Contacts | hotes
—Hold Title Code

Hushband az Hiz Sole and Separate Property i ;I
Wife az Her Sole and Separate Property
A, California Corporation

£ California General Partnership

A California Limited Partnership

A California Limited Liability Partnership
A Califarnia Lirnited Liahility Carpatp ﬂ

The Hold Title Code dropdown list, at the top of the Vesting screen, presents the database
defaults for vesting. One of those can be selected as the entry, and when that is done, it will
appear in the body of the screen. If the user wishes to simply type in the vesting information, in
the body of the screen, they may do so if no selection is made in the Hold Title Code field. If a
Hold Title Code entry is desired as the starting point for a manually edited entry, select the
appropriate code, by clicking on it, then reselect the blank entry at the top of the list...this will

result in the initially selected entry being put in the body, but then let it be edited. This field can
contain 8,000 characters.

Signature Tab

The Signature tab contains the traditional custom signature (“above the line” and “below the line”)
text boxes...each of which can now contain 8,000 characters.

USA Digital Solutions, Inc.
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Contacts Tab

The Contacts tab is used to enter name and contact information for people that are contacts for
the party being edited. For example, a buyer may want his/her secretary to be their primary
contact on matters relating to the transaction. This screen is used to load one or more contacts
for the party being entered.

The _€a New Contact icon, in the upper left corner of the first screen presented will bring up the
screen below.

The Roles available for assignment to Contacts are Assistant, Loan Officer, Loan Processor and
Secretary. This list can be expanded, from the back end only currently, by DSI personnel.

The NAF is available when the cursor is in the Name field.

430 MaF
Fole: IAssistant j
Full Name:  (1'02 1 Dfficer : El
oo 2l
Address #1: [ Faoreign Address
Address #2: |
City: I State: I j Zip Code: l—
Horme Murmnber: I—
work Mumnber: I Ext: I
Cell Murmber: I—
Fax Mumber: I—
Email: I
Frirnary Motification: INone j
Motes: ;I
[
s nother | Concel [[ ok ]

The “Add Another” button is used to do just that: add another contact.
The “Cancel” button is used to exit the New Contact screen without saving changes.

The “OK” button is used to save and exit the New Contact screen, returning the user to the listing
of contacts screen.

Notes Tab

The Notes tab, on the New/Edit Party screen is available to add any comments on the party that
the user wishes.

USA Digital Solutions, Inc.
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Notary Block Icon — Buyers and Sellers Only
At the top of the Parties screen, when either the Buyer or

Seller category is selected (by clicking on it), there is an
icon that will present that is used to edit the Notary Block for
either Buyers or Sellers (one for each category, not each

party in the category).

When the &5 Notary Block icon is clicked on, a blank screen
will be presented, like that shown below. The user may
enter whatever text they wish to appear in the buyer or seller
signature area detailing the notary verbiage.

Buyer Motary Block

| -]
LCancel | ] I

Copy Party Icon — Any Party

00000059 - Parties

Smith 1, Mr
Frimany Motifice
Home Mumbe
ok Mumbe
Emai
Ownership Percen
Current Addres
Secondary Ct
—
—

| SelleriDy |

Next to the & Notary Block icon, and active whenever a specific party is highlighted, is the

<3 Copy Party icon. Clicking on this icon will open a new party screen, filled with the highlighted
party’s information, with the Party Type field available for edit at the top of the New Party screen.

So, for example, a Buyer can be selected and be copied using the 2 Copy Party icon and the
copied party could then be made a Seller party, by changing the Party Type field to Seller.

An alternative approach is to right-click on a party and select Copy Party from the menu

presented.

Reposition Party

00000058 - Parties

North Twe
Primary Mot

- Wentura, Mr_ Bl B

Home Mun
‘wiork Nun
E

Ownership Per;

icons are used to push the selected party in the desired

direction.

USA Digital Solutions, Inc.

The & Reposition Party icon, above the treeview, will present a
window in which the user can reorder the parties — this will impact
the number of the party, which can impact documents that have

already been prepared
based on the previous

ordering. The W Move
Up and &4 Move Down

Conce
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Lenders

The Lender party type has a different set of data entry/edit screens. The content of the
Information tab is different from that of the Buyer & Seller party type screens, and will be
explained below. The other top-of-the-screen tabs — Contacts and Notes — as well as the
Distribution sub-tab on the Information screen - are common in layout and content as those on
the Buyer & Seller screens, so will not be discussed again here.

Information Tab - Lender

The Information tab, on the New/Edit Lender screen, is similar in content to the Loan Information
screen in earlier versions of Impact/SQL. However, rather than the three lender tabs of earlier
versions, there are an unlimited number of lenders/loans that can be set up, and each will have
its own data set.

New Lender

Party Type:  |Lender ‘I

Information | Contacts I Maotes |

Reference Mumber: || MAF D

Full Marme:

Attertion To: |

Benefit OF. [Buyer [~

™ Source of Business

I Bil To Customer

[~ Mortgage Broker
Laan Murmber: l— “field Spread Premium Interest ————
Loan Amaunt: l— (l‘ ‘es Shnw—‘l (I‘ Prorate Shiow

Mtg. Ins. #:

Type of Financing: INone j Alt. Loan Description; I

Contact Information I Distribution I

Address #1: I [~ Foreign Sddress
Address #2: |

City: I State: | Zip Code: I
Haome Number:

‘wfork Number: I Ext: I

Cell Number:
Far Number:

Email I

Primary Matification: | None 'l
Add Another | Copy Erom LCancel |

The Lender’s Reference Number field is at the top of the screen. There is a Loan Number field
below, so this field would likely be used for some other lender-provided value.

The Full Name field can contain 250 characters, and the NAF can be used to load that data,
along with the related Contact Information fields on that sub-tab at the bottom of the Information
tab.

The name of the primary lender contact is entered in the Attention To field.

Whether the loan is for the benefit of the buyer or seller is identified by making a selection from
the dropdown list in the Benefit Of field.

If the entry is the Source of Business, that box should be checked.

If the entry is the Bill To Customer, that box should be checked.

USA Digital Solutions, Inc.
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If the entry is a Mortgage Broker, representing a lender but not making a loan, then that box
should be checked and no loan information would be entered. If this box is checked, the Loan
Amount and Type of Financing fields will be disabled.

The Loan Number and Loan Amount fields are next, followed by a field for the Mortgage
Insurance Number.

The Type of Financing field, for loans for the benefit of the buyer, has 9 options available on its
dropdown list, and these dictate the loan type text on the settlement statement, and manage
whether interest prorations can be detailed from this screen.
e New Loan — used for most transactions, no interest proration from this screen.
Assumption — if a loan is being assumed, interest proration can be done here.
Note & DT — interest proration can be done here.
Seller Carryback — Lender Full Name field will populate with “:S1” payee shortcut (Seller
One); interest proration can be done here.
Realty Mortgage — interest proration can be done here.
Purchase Money — interest proration can be done here.
Refinance — no interest proration from this screen.
Second Mortgage — interest proration can be done here.
Agreement for Sale — interest proration can be done here.

Loans for the benefit of the seller have only the New Loan type of financing option.

The Alt Loan Description field can be used to alter the Type of Financing description on the
Settlement Statement, without altering the underlying behavior of the Type selected.

The Yield Spread Premium check box is used, initially, to open up a screen into which information
about YSP or Broker Compensation can be entered.

Yield Spread Premium Broker Information B
430 MAF
Lender. Bank of America, M.A.
Broker Mame: I
Address #1: | ™ Foreign Address
Address #2: I
City: I State: I j Zip Code:
Amaoiht: I
Code: I Over Funded [lzzue Check) j
Remove | Lancel | oK I

The Code field contains three options, Withheld, Over Funded (Issue Check) and Not
Overfunded.

Withheld will reduce the loan proceeds on the Lender Summary screen.

Overfunded will increase the loan proceeds on the Lender Summary screen, making funds
available to cut a check.

Not Overfunded will have no impact on the loan proceeds on the Lender Summary screen.
If the Type of Financing selected enables the Interest Proration box, the user may work with it.

USA Digital Solutions, Inc.
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Contact Information Tab - Lender

The Contact Information tab, at the bottom of the Information tab on the Lender party screen, is
used to store information on the primary contact at the lender.

The Primary Notification field dropdown lets the user identify how the contact prefers to be
communicated with. Options are: Work Number, Home Number, Cell Number, Email, Fax
Number, Mail and None.

Accommodators

The Accommodator party type’s data screens are similar in some respects to the Buyer/Seller
screens — in that there are Information, Signature, Contacts and Notes tabs — yet the bottom of
the Information screen is patterned after the Lender party type screen, with the Contact
Information and Distribution tabs.

New Accommodator
L3 MAF
Party Type: IAccomdeatol 'I
Information | Signature I Contacts I MNotes
Reference Mumber: || MAF 10
Full Name: ;I

]

Attention T |

Representing: INune ﬂ

™ Source of Business

I Bil Ta Custamer
Contact | nformation | Diistribution

Address #1: | ™ Foreign &ddress

Address B2 |

City: | State: 'I Zip Code:
Home Mumber: I
“whork Mumber: I Ext: I
Cell Murnber: I
Fax Mumber: I

Emait: |

Primary Matification: INone 'I
Add Anather Capy From | Cancel

Only the top half of the Information tab is truly different from either the Buyer/Seller or the Lender
Information screens.

There is still a Reference Number, which can be used to store whatever the party provides as
their “id” for the transaction.

There is a Full Name field, likely to be used for a company name. The NAF will be activated if the
cursor is in the Full Name field.

The Attention To field would be used to identify the primary contact’s name at the company.

The Representing field will present, in the dropdown, all existing buyers and sellers (only), and
the user should pick the party that the Accommodator being entered represents.

If the Accommodator being entered is the Source of Business or a Bill To Customer, the
respective check boxes should be checked.

The balance of the Accommodator party screens are common to those discussed previously.
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Attorneys

The Attorney party screens are identical to the Accommodator screens except there is not a
Signature tab for an attorney entry.

Agents

The Agents party type is really made up of three sub-party types: Listing (Sellers) Agents, Selling
(Buyers) Agents and Other Agents. When adding an Agent, care should be taken to make sure
the appropriate sub-party category is selected.

The Agents party screens are identical to the Attorneys screens except there is not a
Representing field for the agents.

Other Parties

The Other Party screens are identical to the Attorney screens.

Sales Price/IRS (Commercial)

The Sales Price/IRS screen, for a Commercial file, is altered to reflect the aggregate of sales
prices entered for each property in the transaction, if they are entered there. Sales prices can
now be entered on each property’s information screen. If prices are not entered on each
property, an aggregate can be entered on this screen. The balance of the screen remains as it
has been.

Sales Price £0,770.109.00

Reportable ta IRS ——— Exchange
’75' Yes i Mo ’7(' Yer f+ Mo

Cancel | Flump Mext | Previous
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Source of Business/Bill To (Commercial)

The Source of Business and Bill To Customer screen, in a Commercial file, is a combined screen
now (assuming the Bill To Customer is configured for in the database), that reflects the parties
assigned to those roles.

Only one party can be the Source of Business and only one can be the Bill To Customer. If the
user tries to assign those roles to more than one, they will be warned about that fact.

Confirm Source of Business Change

:\{j [Seller] Metro Real Estate, Inc. iz already marked as the Source of Business for this file. Do pou wish to continue and change the Source of Buzsiness?

H0|

If the user gets the warning that another party already has the role being requested (by checking
the Source of Business or Bill To Customer checkboxes on the New/Edit Party screen for a
particular party) and they indicate “Yes” to continue, the current party will be given the role and
the previously flagged party will have that flag removed from their record.

00000058 - Source of Business /Bill To

| s Mew Party
Source of Business .
Metra Real Estate, Inc. Seller
Home Number: Cell Number:
‘Work Humber. Fa Number:
Email
Current Address: 10835 N. 26th Avenue
Suite 350
Phoenix, 52 85023
Bill To Customer 7K
hetro Real Estate, Inc, Seller
Home Number. Cell Number:
‘Work Number: Fax Number:
Email:
Current Address: 10835 N. 26th Avenue
Suite 350
Phoenix, A2 85023

Concel | wwmn | Mew | Previeus |

In the sample of the Source of Business/Bill To screen above, the same party is shown as both.

If no party had been flagged for one or both of
these roles, or if the user wishes to change the = fw: | 2
party for a role and the party does not exist, the L&# Type Party =]
New Party icon, at the top left of the screen is Buyer Morth Tweny Fifth Ave. Wentues id
Bioper Yentura, Bill B. r
used to Open the NeW Party Screen’ Where the Seller Metro Center Realty Holdings, LLC &
type of party and relevant information can be . Dok of Ammerica, A 7
ente I’ed . Lender he &
Lender Wells Fargo Bank, MA vfj
If the party assigned to a role should be changed, |="*" Dice Resly,fnc Z
Seling Agent Office Locatars, LLC ra
the r:? Edit icon, to the right of the role heading,  |0te et Other Agert, o i
should be clicked and a listing of all of the parties | Attomnzy's LLE il
Accommodatar 1031 Accomadators. Inc. ra

will be presented, from which the user should
select the new party to be assigned to the role.
The parties can be edited from this screen with the [

{7 Edit icon to the right of each party name. The
Filter at the top of the screen can be used to search for parties by entering a part of their name or

a party type.

Accommodator 1031-2 Seller Accomodators, Ine. brj =
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Title Information (Commercial)
The Title Information screen is unchanged for Commercial Files.

Prelim Distribution List (Commercial)

The Prelim Distribution List is in a new format, to manage the unlimited number of parties. While
the data on distribution method and counts (for Pres, CC&R’s and Docs) can be entered on each
party’s screen, the data for all parties can be viewed on this screen. There is also an additional

record for the Escrow Branch.

00000058 - Prelim Distribution List

Prelim Distribution

| duMNew Party

Type Party VYia Prelims | CCRS | Docs ‘
1

Buyer Smith I, Mr Robert N. Email
Will Call

Seller Metro Real Estate, Inc.
Lender Eank of America, M.A, FedEx
Main Office:

[l [«

2
1
1

Escrow Branch

The distribution method (Via column) and counts for each doc type can be edited on this screen,
so the user does not need to go into each party to change this information. Changes made on
this screen are immediately reflected on the party.

The L& New Party icon, at the top left of the screen, can be used to add another party to the file.

The I Information icon, on each party’s record, will present a brief set of information on the
party, to refresh the user’s memory if needed.

The & Clear icon, on each party’s record, will erase the distribution method and counts for that
entry.

Order Title Search (Commercial)

This function is unchanged for Commercial Files.
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Settlement Entry (Commercial)

The data entry of settlement items is completely revamped, for Commercial Files, as will be
discussed below, in the Settlement Items section. Only a Settlement Statement can be
generated out of a Commercial file; no HUD’s. The Settlement Statements for each site will be
updated at the time of upgrading, and local customization will be preserved to the extent possible.

The Settlement Entry menu has three selections on it, Consideration/IRS, Parties and Settlement
ltems.

Consideration / IRS

This menu entry, on the Settlement Entry menu, takes the user to the same screen found under
Initial Questions, Sales Price/IRS.

Parties

This menu entry, on the Settlement Entry menu, takes the user to the Parties screen, where party
information can be edited, just as under the Initial Questions, Parties, menu option. Having this
function available on the Settlement Entry menu lets the user “Jump” from Settlement Items to
Parties and back again, which will assist in data entry.

Large Dollar Amounts

There is now support for large dollar amounts, up to $2,337,203,685,476.00, for Commercial
transactions.

Settlement Items

The Settlement Items menu selection is the replacement for “Worksheet Style Entry” for
Commercial files. There is not a HUD Style of data entry for Commercial files. The new style of
data entry is configured the way it is to allow for an unlimited number of settlement items to be
entered in a file.

The Settlement Items menu selection will present the user with the screen below, through which
the entry of settlement items will be initiated. In this sample, there is a pair of buyers, one seller,
three properties and three lenders entered in the file.

00000058 - Settlement Items X
Settlement Items = E

i+ Prorations
Additional Deposits

Settlement Summary

Rent Schedule
- Payolfs

Title Charges
- Recording Fees

- Agent Commissions
Misc Commissions

- Lender Items By Lender

i Escrow Charges

onal Charges

Expand Al

Colamsz il |

Buyer Summary

Seller Summary

Debits
Sub Total 67.423.928.00
Due:

Total 57.423928.00

Credits

42,703.510.96
14714.417.04
57.423,928.00

Dehits
171367464
Due: 55.476,831.36

Total 57.130,506.00

Sub Total:

Credits
57.190.506.00

57.130,506.00

Fractionalized Buyer

Fractionalized Seller

Balance Due

Refund Due

[75%] Narth TwentyFith Ave. Ventures
[25%] Ventura, Bil B

11.035,812.78
3.678.604.26

Cancel Jump

Previous
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On the left side of the screen, the user will see a “tree-view” of Settlement Items. When first
loaded, the Settlement Summary entry, of the tree, will be highlighted, and the Settlement
Summary screen (shown on the prior page) will be displayed.

At the bottom of the tree-view of Settlement Items, there are three
buttons. Settlement Items - E
e Expand All — used to present full tree detail. Individual branches | PetamaRRLL

- Prorations

can be expanded by clicking on the “+” plus sign in front of the |= Additional Deposits
category name. 15 E::;[fschedule

e Collapse All — will bring the tree-view back to that shown to the |&-Agent Commissions

- Migc Commissions

right, with no sub-level branches shown. & Lender ltems By Lender
« The [ toggle icon, to the right of the Collapse All button, is used to | ~Escrow Charges

- Title Charges
alter how the Lender Items are presented. There are two options: ----nec_o_,dinggrees
Lender Items by Lender and Lender Items by Category. The | ~Addtienal Charges

resulting presentation alternatives are shown below.

Sett Sett P
" S ettiement Summary
- Prorations - Prorations
[+- Additional Deposits [+- Additional Deposits
- Rent Schedule - Hent Schedule
- Payoffs - Payoffs
[+- Agent Commissions [+- Agent Commissions
- Misc Commissions - Migc Commissions
- Lender Items By Lender - Lender Items By Category
- wellz Fargo Bank, N& B Loan Charges
- Bank of America, NA - Loan Paid in Advance
- Realty Lenders, Inc [ Reserves
- Egcrom Charges (- Lender Surmary
- Title Charges - Escrom Charges
- Recording Fees - Title Charges
- Additional Charges - Recording Fees
. Additional Charges Expand&l | Colapseal [

At the top of the tree-view of Settlement Items, there are two icons, one for printing and one to
add items.

e The #“= Print Settlement Statement icon is used to open the Settlement Statement print dialog
box, which will be discussed in detail elsewhere.

. .
e The LZf Add New Settlement Item icon is used to create a =

R . . R Settlement Items - Praratian

new settlement item entry. When clicked on, a dialog will [~ seuement sunmary Additiona Depost

H 1 H P ki Rent Pt f
present listing the types of items that can be created, and |, JGRi, oposie ot i
the user should select the type of item they wish to add. [ Rent Schedle Hisc Commission N

. . . - - ayolls
Alternatively, when a particular category is highlighted, on | agent commissions o e e [
the tree-view, and the display on the right side of the | lweifmeseme =~ e :

. - SCrow \arge
screen changes to detail of the category selected, there BloanChages Title Charge s
is an icon on that display for adding an item of the type W RIS t
3 3 ender Summary Additional Charge |

hlgh“ghted . Escrow Charges

- Tithe Charges
- Recording Fees
Additional Charges

Settlement Summary

On the Settlement Summary (shown on the prior page), there is a Buyer Summary and Seller
Summary of debits and credits at the top of the screen. If data has been entered, on the Buyer
and Seller entries indicating percentage ownership, the bottom half of the Settlement Summary
presents two tabs of data, one for Fractionalized Buyer data and the other for Fractionalized
Seller data. Those tabs reflect the Balance Due from or Refund Due to the listed parties. Their
fractional interest percentage is presented before the party names.
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Prorations
Prorations is the first category on the tree-view below the Settlement Summary entry. When

Prorations is highlighted, the screen on the right will switch to a listing of existing prorations
entered for the file.

The Lk New Proration icon will bring up the Proration entry screen shown below, through which
proration items are added to the file.

Settl It -
= = 2 ||[Prorations
- Settlement Summary
Prorations
(- Additional Deposits | uNew Proration | 44 Rearrange Ttems
- Rent Schedule
- Payoffs Description Start Date | End Date | Buyer Debit | Buyer Credit | Seller Debit | Seller Credit | ‘
[+- Agent Commissions
Misc Commissions
- Lender Items By Category 2nd S ample Praration o1/31201 | 12/ 13,750.00 13.750.00 | =
E- Loan Charges
o N - |
[+ Reserves
Lender Summary -
... Escrow Charges Information | Mates |
- Title Charges
Recording Fees Description: |
-Additional Charges Start Date: ﬁ End Date: I g |
Buyer Debit: Seller Debit; I
Buyer Credit Seller Credit: I
Add Another LCancel
Espand Al Collapse Al | ]
Cancel Jump Frevious

The Information tab is selected upon presentation of the screen, and this is where details of the
proration item are entered, or the Proration Calculation tool is invoked.

The Description of the proration should be entered in the field of that name at the top of the
form. The user can complete the other fields manually, but normally will select the Calculator.

The 24 Calculate Proration icon, to the right of the End Date field, should be clicked on to pull
up the Proration Calculator screen users are familiar with from earlier versions of Impact.

r— Total o Prorate Eased On —— [ Froration Based On

% fnnual + 360 Days

Total to Prorate: I | ' SemiAnnual 35 Days
Starting Date: I ﬁ " Quarterly = Days in Period

: _ " Monthly
Ending Date: I @  Dal rGive Credit to
ai
Prarated Amount: I = & Buyer " Seller

Bemove | Cancel | [u].9 I

The amount to be prorated, the Starting Date and Ending Date, the Total to Prorate Based On
option, the Proration Based On option and the Give Credit to option are to be entered/selected by
the user and then the Calculate button is used to perform the calculation. Clicking on the OK
button will have the effect of performing the calculation and returning the user to the Prorations
screen. The Cancel button is used to exit the screen without saving any entries or changes. The
Remove button is used to delete the proration entry’s detalil

Calculate |

USA Digital Solutions, Inc.

Commercial and Enhanced Residential Transactions v 7.6 Page 24 of 67

5/12/2011



Commercial Transactions in Impact/SQL ver 7.6

Once an entry’s detail has been entered and the OK button is clicked on, the user is returned to
the Proration screen, Information tab selected. In the sample below, $5,000 was prorated, on an
Annual, 365 Day with Credit to Buyer basis, for the period 01/01/11 to 01/31/11. Because the
Proration Calculator was used to develop the proration, all of the fields other than Description are
grayed out and cannot be edited from this form. Hit the Proration Calculator icon to get back to
the screen above, where changes can be made, if need be.

Information I Motes I

Description: ISampIe Proration|

StaDate: [01/01/2011 | | EndDate: [01/31722011 || ill
Buyer Debit: I Seller Debit: I 410.98
Buyer Credit: I 41095 Seller Credit: I

gddAnotherl Concel | ok |

The Add Another button can be used to add another proration item.
The Cancel button will let the user abandon the addition of the proration.
The OK button will save the entry and return the user to the Prorations screen.

The Notes tab will let the user add comments to the item. Those comments will print on the
Settlement Statement.

The screen shot below displays the sample proration that was entered. On the right of the entry,

there are two icons. The Edit icon is used to bring up the Proration entry screen with the
detail of the selected item loaded. The #§ Delete icon is used to remove the Proration item; the

user will be prompted to be sure they intended to delete the item before it is removed. These two
icons appear on all of the settlement items screens and have the same purpose on each.

41| Prorations

|k Mew Praration Rearrange Ikems

Deszcription Buyer Debit Buyer Credit Seller Debit Seller Credit ||

D

Once more than one entry exists on the Prorations screen, the & Rearrange Items icon is
enabled and is used to re-order the items, for their preferred presentation on the Settlement
Statement. A screen will present that will let the user move a selected item up or down the list, as
desired.

21| Prorations

|k Mew Praratian A4 Rearrangs Items

Description Buyer Debit Buyer Credit Seller Debit Seller Credit | |

2nd Sample Proration 01/31/2011 - 12/31/2011 13.750.00 1375000 | |«
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Additional Deposits

There are two sub-category entries, under the Settlement Items tree-view Additional Deposits
category: Buyer and Seller. If the main category (Additional Deposits) is highlighted, the screen
presented on the right has a Party field at the start of each record, as shown below.

00000058 - Settlement Items

Settlement | tems - B

Additional Deposits

- Settlement Summary

dditional Deposits: | Hews Additional Depasit

- Rent Schedule
Payoffs Party Description Amount Has Receipt | |
- Agent Commissions
i Misc Commissions

=t Lender Items By Category

Seller ample Seller Deposit 75,000.00 ‘{) "

If the Buyer or Seller categories are highlighted, then the Party field is not presented and the
screen title changes to Additional Buyer (or Seller) Deposits, as shown below.

00000058 - Settlement Items

Settlementltens = 4 || Additional Buyer Deposits
Settlement Summary

- Prorations

| &k Mew Additional Deposit

Description Amount Has Receipt | |

& Pagoffs

[ S S

Either way, when the L&# New Additional Deposit icon is clicked upon, the screen below is
presented. It is the same as that seen in earlier versions of Impact, except for the addition of the
Notes tab. Notes entered will present on the Settlement Statement.

If the setup option is not flagged

regarding requiring a receipt upon @ Information I Nates
entry of an additional deposit

(really mis-named, it should be Benefit O, [=MIENEEIRNE

make receipt entry optional), the Desorption: |

check box “Enter Receipt, seen to Amownt: [

the right, will not present. The Bt Fleeelst

party for whom the deposit is for
the benefit of should be selected
with the dropdown provided.
Once the Description and Amount ot | ol |
are entered, and the user clicks
on OK, the receipt entry screen will present as usual, unless the Enter Receipt checkbox is
unchecked.

If an additional deposit is made for the Benefit of the Seller, while the user has selected the Buyer
sub-category to view, the newly entered item will not be seen until the Additional Deposits main
category or the Seller sub-category, on the tree-view, is selected.

The presence of a receipt related to the additional deposit is indicated by the checkmark on the
listing of deposits, under the Has Receipt column header, as shown below...the Buyer deposit
has a receipt, the Seller deposit does not.

00000058 - Settlement Items
Settlement It : F .
FomemTan L= & || Additional Deposits
- Settlement Summary
- Prorations
=y Adda't"’“al Deposits | o Mew Additional Deposit
o Buyer
. Seller Party Description Amount | | Has Receipt || |
- Rent Schedule Buper | Sample Additional Deposit 50,000.01 o 4| =

(- Payoffs
- Agent Commissions

. Mice Fommiccinne
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Rent Schedule
The Rent Schedule Settlement Items category is used to enter details of rent prorations.

The L£x New Rent Proration icon is used to bring up the data entry screen for the detail of each
rental. The Description field is used to identify the rental, in whatever manner the user desires.
The functionality of this screen is identical to the Proration screen discussed earlier, and so will
not be described again here.

The <= Print icon will generate a report of all of the items entered, in a complete Rent Schedule.

Settlement Items = 2| |[Rent Schedule

Settlement Summary
Prorations

Additional Deposits
Rent Schedule

Payolfs

Agent Commissions
Misc Commissions

£ Lender Items By Category
Laan Charges

| i Mewe Rent Praration Rearrangs ltems | cgaPrint

Description Start Date | End Date | Buyer Debit | Buyer Credit | Seller Debit | Seller Credit | |

L |
Reserves
Lendsr Summary .
Escvam Chorges Information | Notes ]
Title Charges
Recording Fees Deseription:
Additional Charges Start Date: l—. End Date l—. =

Buper Debit: | Seller Debit: |

Buyer Credit: | Seller Cradt: |

dd Ancther Cancel

TR
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Payoffs

As with the Additional Deposits category, in the Settlement Items tree-view, there are two sub-
category entries, under the Settlement Items tree-view Payoffs category: Buyer and Seller. If the
main category (Payoffs) is highlighted, the screen presented on the right has a Party field at the
start of each record, as shown below.

00000058 - Settlement Items

Settlement Items

-~ Settlement Summary
-~ Prorations
= Additional Deposits
Buyer
* Seller
Rent 5chedule
E
- Buyer
* Seller
Agent Commissions

Payoffs

—efehleu Bayoff | o2 Print

Paity |

Payoff To

Loan Number

Amount | ‘

If the Buyer or Seller categories are highlighted, then the Party field is not presented and the

screen title changes to Buyer Payoffs (or Seller Payoffs).

Either way, when the L<k New Payoff icon is clicked upon, the screen below is presented. It is the
same as that seen in earlier versions of Impact, with the addition of the “Benefit of;” field at the
top of the screen: Buyer or Seller should be selected. Seller is the default entry.

Payoff Details

LR

| Benefit of:

I Seller j

Fayoff To
Address
Address 2
City, State Zip

Loan Mumber

wfire nfarmation

Bark Mame:
Bark ABA:

Bank Account:

= |zsue Wire for Papaff = Net Funding

Interest Dayz/rear

]

Frincipal Balance

Interest from D ate

Interest Rate 2

000

|| To

Per Diem

Additional Charges

= 360 Days

f+ 365 Days

0.00 Tatal Interest

T atal Payoff:

Description

Armount |

Add

Delete |

Ea_lculatel LCancel |

As this screen is familiar to Impact users, no further description of its functionality will be provided
here. New Users may reference the Escrow manual or call DSI for training.

The Print icon, on the main Payoffs screen, will generate a Payoff Schedule of all of the payoffs
that have been entered.
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Agent Commissions

The Agent Commissions category of Settlement Items is where the Listing and Selling Brokers
commissions are defined and detailed. The screen shot below reflects a file with a Listing Agent

and a Selling Agent, when the Agent Commissions category is first selected.

00000058 - Settlement Items

Settlement ltems

G Len

Agent Commissions

- Settlement Summary

- Prorations

[ Additional Deposits

- Rent Schedule

[#- Payoffs

- Agent Commissions
- Office Realty, Inc.
- Dffice Locators, LLC
- Other dgent, llc.

-- Misc Commissions

[#- Lender Items By Lender

-- Escrom Charges

- Title Charges

-- Recording Fees

-- Additional Charges

1 The total commission has nat been entered.

>

Bagze Amaount

S

Percent = Total Commissiarn

57.101.756.00

0 0.00

Agent Breakdown

Agent Hame

8

1.078595.07

761

Other Agent, lic.

.0 ra

The top of the Agent Commissions summary screen, on the right, reflects Base Amount (begins
with the total of Sales Prices — but can be changed) and the overall percentage (when it has been
entered) and the Total Commission to be distributed among the agents. Note, in the screen shot
above, that the /8 warning, at the top of the Agent Commissions summary that “The total
commission has not been entered”. This is because, in this example, the information has yet to

*
be provided. The é) Edit icon, at the top right of the Agent Commissions summary screen, is
used to open the edit screen for the Total Commissions, which has three fields on it, as shown
here.

If the Base Amount is not the sum of the sales prices of

the properties, enter the appropriate value in that field. If
the overall commission is then a percentage of the Base

Amount (rather than a hard total), then enter the Base drmout [ 57.101.756.00
percentage (enter 3 for 3.00%, for example); once a Fercert: x| a

percentage is entered, the Total Commission will be
calculated. If the Total Commission is not a percentage of
the Base Amount, leave the percentage blank and enter
the Total Commission manually. Once a Total
Commission amount has been entered, the agent

Total Commissian:

Cancel | ok I

breakdowns must balance to it before the user can
leave the Settlement Items screens.

The bottom of the Agent Commissions screen reflects the Agent Breakdown, which, to start,
reflects just the agent names. There are up to three sub-categories to the Agent Commissions
category: Listing, Selling and Other Agents. When the Settlement Items category is expanded,
and one of the sub-categories is highlighted, the information displayed on the right side of the
screen will change to that agent’s detailed commission information, as shown below. Again, as of
this point, no information has been entered about the agent’s commission percentage.

Settlement ltems = E w
Listing Agent #1

Agent Commission
Office Realty. Inc.

- Settlement Summary
Prorations

[#- Additional Deposits

-~ Rent Schedule

Alte T
Reference Mumber:
Home Number:
Wark Number:
Emait:

Cunent Addiess:

5_Eller.Jr

[+- Payoffs

Cell Number:
Fax Mumber:

- Off 5 LLC
Other Agent, llc
~ Misc Commissions
& Lender Items By Lender
Escrow Charges
Title Charges
- Recording Fees
- Additional Charges

Commission Breakdown

Agent Percent: Selles Debit:

Agent Amount:

Buyer Debit
0.00

Sales Tax Percent: Seller Debit:

Sales Tax Amount

Buyer Debit:

0.00
0.00

Due Sub-4gents:
Due Agent:
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The aﬁ) Edit icon, in the upper right corner of the Agent Commission screen, of the selected

agent, will bring up the screen presented below. The é"‘ Edit icon on this screen will let the user
edit the party information for the selected agent. There are four tabs on the screen:

¢ Information — where the agent’'s commission is calculated or manually entered. Depending on
system configuration, the Agent Percent will either be a percentage of the base amount or of
the total commission. The percentage can be taken out to four (4) decimal places Once a
value is entered in the field, the Agent amount will calculate, and will be defaulted to the Seller
Debit field. It can be manually split or moved by the user. If the commission is a POC’d item,
details are entered at the bottom of this tab, starting with checking the POC: checkbox.

Agent Commission
Office Realty, Inc. Z
MNane Listing Agent

Bt Toe 5. Eller, Jr.
Reference Number:

Hame Number: Cell Murnber:
Yfork. Mumnber: Fax Murnber:
Ermnail:
& Information | Sales Tax | Sub-Agents | & Motes I
Agent Percent I 15 Agent Amount: 85 34
Buwer Debit I Seller Debit: I 056,526.34 [ue Sub-Agents: o.oo
Due &gent: I 856,526,324
| POC |
poc: [
Amount:
PaidBy:  |Mone
Dezcription: I
Coce |0
° Sales Tax — If appllcable, Sales tax @ Information Sales Tax I Sub-Agents

information is entered on that tab.

The Sales Tax Percent is entered
and the Sales Tax Amount will SalesTaHF‘ercent:l 55 Sales Tax Amount:

Calculate The user can move or Buyer Debit: I Seller Dehbit: I 47108.95

split the amount as needed between

parties. :

e Sub-Agents - an unlimited EEFES
number of sub-agent entries can e
be made. When the tab is Iodometion ! =
clicked upon, a listing of existing B |
entries will be presented, and at Agerthene: |

cdress H1: | I™ Forsign Address
that top of the tab the L=& New adess bz |
Sub-Agent icon is used to bring oiy: [ swe [ = Zpoeds [
up the data entry screen for the Pecarl: [ o esessa
sub-agent, shown below. The Amourt: [
amount can either be entered . s [ 5]

directly, or calculated as a

percentage of the agent’s total.

¢ Notes — notes entered on an agent commission, or sub-agent commission, will present on the
Settlement Statement.
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Miscellaneous Commissions
The Miscellaneous Commission Settlement Item category is used to enter any additional charge

that should appear in the Commission section of the Settlement Statement. When the L4k New
Misc Commission icon is clicked upon, the following screen will present (absent of any data). The
description of the item and the amount to be debited or credited for buyers and sellers are
entered in the top third of the screen.

The Total Amount field seen on this screen, and many of the other Settlement Item screens, will
reflect the net disbursable dollars. In the sample below, a seller credit of $200 is being applied to
a buyer charge of $400. This demonstrates providing the credit on the same entry as the charge.

L3l MAF
Information | Motes I
D escription: IS ample Seller Credit for 1/2 of a Buyer Charge
Euyer Debit: I 400.00 Seller Debit: I 200.00
Buyer Credit: I 200.00 Seller Credit: I Total Armount: I 400.00
‘ POC |
PoC: ™
AmoLint: I
Paid By: IN one
D escription: I
‘ Payee Information = |
M ame: I
Address #1: I [~ Foreign &ddress
Address #2: I
City: I State: I ﬂ Zip Code: I
dd Ancther | Cancel | ok |

If the item is a POC item (complete or partial), that detail is entered in the middle of the screen.

The payee information is entered at the bottom of the screen. The &3 Search for Payee icon is
used to bring up a listing of all parties entered on the file, for selection of one as the payee.

There is the ability to edit the parties, from the listing presented, if need be. The 53! NAF icon will
be enabled when the cursor is placed in the Name field, so the user can select from the NAF for
the payee. If the payee is not a party and is not in the NAF, the user can simply enter the payee’s
information. The € Remove Payee icon will be enabled once payee data is entered; clicking on
it will clear all of the Payee Information fields.

Notes entered on miscellaneous commission entries will present on the Settlement Statement.
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Lender Items by Lender / Lender Items by Category

The Lender Items category of Settlement items, cover the following charge sub-categories:
e Loan Charges

e Loan Paid in Advance

e Reserves

The ¥ toggle icon, to the right of the Collapse All button at the bottom of the Settlement Items
tree-view, is used to alter how the Lender Items are presented. There are two options: Lender
Iltems by Lender and Lender Items by Category. The resulting presentation alternatives are
shown below.

00000058 - Settlement Items 00000058 - Settlement Items

Settlement Items = Settlement Items = K
- Settlement Summary - Settlement Summary
- Prorations - Prorations
- Additional Deposits - Additional Deposits
-- Rent Schedule - Rent Schedule
[+ Payoffs [+ Payoffs
[+- Agent Commissions [+- Agent Commissions
- Misc Commissions - Misc Commissions
=- L_endEI Items By Lender =- Lender Items By Category
[ Wells Fargo Bark, NA El- Loan Charges

-- Bank of America, N& i -Wells Fargo Bank, N&
[=- Realty Lenders, Inc i Bark of America, NA
- Loan Charges - Realy Lenders, Inc

- Loan Paid in Advance 1)- Loan Paid in Advance

- Reserves [#- Reserves
i Lender Summary [ Lender Summary
- Escrow Charges - Escrow Charges
- Title Charges - Title Charges
- Recording Fees - Recording Fees
- Additional Charges - Additional Charges

When the Lender Items by Lender option is presented, and a lender is highlighted, the Lender
Summary screen is presented on the right side of the Settlement Items screen, showing the gross
loan amount, the amount withheld and the net amount due from the lender. A listing of the
withheld items is also presented. As specific charge categories, under a lender are then selected
on the tree-view, a listing of any charges entered for that sub-category, for that lender, will be
presented on the right side of the screen and new items can be added there.

When the Lender Items by Category option is presented, and the main category heading is
highlighted, a Summary of Lender Items by Category screen is presented on the right side of the
screen, as shown below.

00000058 - Settlement Items

Settlement |tems = B
Settlament Sammary Summary of Lender Items By Category

-~ Prorations
[+~ Additional Deposits

- Bent Schedule Category Buyer Debits Buyer Credits Seller Debits Seller Credits Withheld
- Payoffs

[ Agent Commissions Loan Charges 0.00 0.00 0.00 0.00 0.00

- Misc Lommissions Loan Paid in ddvarics 0o .o o.on 0o .o
[=E L ender Items By Category

[l Loan Charges Reserves 0.00 0.00 0.00 0.00 [l
“wells Fargo Bank, N

Bank of America, N& Totals 0.00 0.00 0.00 0.00 0.00

i Realy Lenders, Inc
[#1- Loan Paid in Advance
[ Reserves
Lender Summary

-~ Egscrom Charges
Title Charges

- Recording Fees

-~ Additional Charges
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When the Lender Items by Category option is presented, and the sub-category heading for a
charge type is highlighted, a Summary of [the sub-category selected] screen is presented. The
Summary of Loan Charges screen is an example, shown below.

00000058 - Settlement Items E
Settlement Items = B

Summary of Loan Charges

Settlement Summary
-- Prorations
[+ Additional Deposits

Rent Schedule Lender Buyer Debits Buyer Credits Seller Debits Seller Credits Withheld
- Payolffs
[+- Agent Commissions "wells Fargo Bank, Né, 0.00 0.00 0.00 0.00 000
Misc Commissions
E- Lender Items By Category Realty Lenders. Inc 0.00 0.00 0.00 0.00 0.00

Bank of America, NA 0.00 0.00 0.00 0.00 0.00

‘wiell: Fargo Bank, Na

-+ Bank of America, NA Totals 0.00 0.00 0.00 0.00 0.00
- Realty Lenders, Inc

- Loan Paid in &dvance

When a lender name is highlighted, under the sub-category heading, a listing of any charges
entered for that sub-category, for that lender, will be presented on the right side of the screen and
new items can be added there. Each will be discussed below.

Loan Charges

The Loan Charges screen, reached via the L€a New Loan Charge icon and shown below, will
have the lender name defaulted from the path taken to get to the screen or will be the first lender,
if the path taken was not through a lender reference. It can be changed, if need be, with the
Lender dropdown arrow. The lender’s Loan Amount will present to the right.

The Type of loan charge should be selected from the dropdown for that field. The options are
shown to the right, below.

Loan Charges
HAF
@ Information | MNotes I
Lender: |we||s Fargo Bark, Na =l Loan Amount:  30,000,000.00
n = —
Type: |Dther s Other j
Description: | Loan Origination Fee
P ) I— Loan Discaurt
ercent: 3
Appraizal Fee
Buyer Dehit: | Seller Debit; | Credit Report Ta
Lenders Inspection Fee
Buyer Credit: I Seller Credit: I Total Amount: 0.00 Mortage Inz Appl Fee
- |Azsumption Fee

‘ POC

Poc: ‘withheld: [~

Amount: I
Paid By: INone

Diezeription: I

‘ Payee Information 34 @‘

Mame: I

Addrezs #1: I [ Foreign Address

Address #2: I

City: I State: I j Zip Code: I
QddAnotherl cancel [ ok ]
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If the Type of charge selected is Loan Origination or Loan Discount, the Percent and Total fields
will be enabled so the percentage to utilize for the charge can be entered. With either of these
two charge types, the credit amount fields will be disabled and debits calculated will be applied to
the party the loan is for the benefit of. The Payee Information, on these two types, will default to
the lender and will be locked, but can be removed with the <. Remove Payee icon, then can be

linked to another party with the 43 Search for Payee icon or manually entered (with the NAF, if
desired).

POC and Payee Information are the same as with the miscellaneous commission screen, with the
addition of the Withhold checkbox.

Lender  credits, —when
being overfunded, are ) nar
managed by enterlng a 4 Information | Mates I

buyer or seller credit (as

applicable) and the Lender. ['w/ells Fargo Bank, NA =l Loan Amount.  30,000,000.00
Withhold checkbox would Tope: [Other =l

be Checked (as Shown to Dezcription: ILender Credit for Appraizal

the right). Note that the Percent: |

Total Amount field name Buyer Dei: | Seller Dehi: |
Changes to Total Buyer Credit: I 4,000.00 Seller Credit: I T otal ‘withheld: I -4,000.00
Withheld. ‘ e ‘

The Lender Summary for Foc: I Withheld, @
the lender identified would Amaur: |

show the negatlve Paid By: INone
withhold, representing the Descrptior: |
Overfunding. ‘Payee Information ﬁ Q‘

Mame: I

Address #1: I ™ Foreign Addriess

Address #2: I

City: I State: I j Zip Code: I
Add dnother Cancel | ok |

Loan Paid in Advance

The Loan Paid in Advance item type has a similar data entry screen to the Loan Charges screen
(bottom two-thirds are identical) but the top third is a bit different, and can vary depending on the
Type of item being entered.

Loan Paid In Advance
) ar
Information I Motes I
Lender: IWeIIS Fargo Bank, MN& j Loan Amount: — 30.000,000.00 | —_
. M Type: [Other =]
- L Daily Interest
Description: . .
I Deseription: Martgage Insurance Premium
Hazard Insurance Premium

Biuyer Debit: I Seller Diebit: I
Buyer Credit: I Seller Credit: I Total Amount: 0.0o

| POC
There are four Type’s of paid in advance items, as shown above.
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DAILY INTEREST
If Daily Interest is selected, that text will fill the Description field and three new fields will present
below Description: Start Date, End Date and Per Diem. The user can enter values or click on the

% Calculate Proration button to pull up that tool.

Loan Paid In Advance
£ oF |
Information I Motes I
Lender. [Wwells Fargo Bank, NA I Loan Amount  30,000,000.00
Type:  [RETREIEE

Description: IDain Interest

Start D abe: I . End Date: I . Per Diem: I :'l
Biuyer Debit: I Seller Diebit: I
Biuver Credit: I Seller Credit: I Total Amount: I 0oo

The Proration Calculator has two _

Proration Type options: Interest and Proraion Type: [imerest 7] F";'ag%% Btn?f On

Per Diem. Selecting the type of erestRae ] 55| 365 Daps
choice will change the description of Stating Dete:

the second field, to either Interest

Rate (as shown) or Per Diem. The Endng Date: [01/31/2011 ]

user will enter the appropriate rate or Prorated Amour: | 137.500.00

amount, the dates, and the proration

basis (365 or 360) and the FIg’rorated _Benove | Cocsl | ok |

Amount will be produced when the
Calculate button or OK is clicked on. Depending on which party the loan is related to, the charge
will be put in the appropriate debit bucket and the credit fields will be disabled. Should a manual
override be desired, after values have been calculated, re-open the Proration Calculator, click on
the Remove button then the OK button and the tool will close and the debit/credit fields will be
unlocked, but not emptied, and the user can then edit the amounts displayed.
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MORTGAGE INSURANCE PREMIUM

If the Type selected is Mortgage Insurance Premium, that text will fill the Description field and a
Period field will be added to the screen. The user should enter the time period in the Period field,
(“6 months” or “1 year”, for example), and then enter the appropriate dollar amount in the Buyer
Debit column (or split the charge as agreed upon by the parties). The credit fields are available

as needed.
) naF |
Information | MHates I
Lender: ['wells Fargo Bark, NA | Loan Amount  30,000,000.00
Type: IMortgageInsurance Premium j

Dlezcription: IMDltgage Inzurance Premium

Period: IB onths
Buyer Debit: I 14.500.00 Seller Debit: I |
Buyer Credit; I Seller Credit: I Tokal Amount: I 14,500.00

HAZARD INSURANCE PREMIUM

The Hazard Insurance Premium type behaves exactly as the Mortgage Insurance Premium type,
with just the Description changing. Again, the Period entry is the time period (“6 months” or “1
year”, for example).

OTHER
The Other type, when selected, will open up the Description field for user edit, and will remove
the supplemental field(s) of the other types of Paid in Advance items.

Loan Paid In Advance E3

B naF |
Information | Maotes I
(=t TR iz Fargo Blank, NA Loan Amount:  30,000,000.00
Type: | Other j
Description: I

Buyer Debit; I Seller Debit: I
Biuyer Credit: I Seller Credit: I Takal ArmoLnt: 0.oo
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Reserves

The Reserves data entry screen is used to record lender reserves for Hazard Insurance,
Mortgage Insurance, City Property Taxes, County Property Taxes, Annual Assessments or
others. The user should select the Type being entered, from the dropdown. There is the routine
POC section of the screen, but there is not a Payee Information section, as it is not applicable.

Reserve Item with Lender
& Information | Motes I
Lender: IWeIIs Fargo Bank, Ma j Loan Amount;  30,000,000.00
Tupe: |Dther | < Tope: | Other [
. Hazard Insurance
Description: || Description: Mortgage Insurance
| City Praperty T axes
Months: I ¥ Per Month: I tanths: County Property Taxes
o |Annual Assesments
Buyer Debit: I Seller Debit; I Buyer Debit: £
Buyer Cradit: I Seller Credit: I Tatal Amourt: 0.00
‘ POC |
poc: ™ wWithheld: [~
Amaunt: I
Paid By: IN one
D escription: |
tidd Aot | cancel [ ok ]

Selecting any Type other than “Other”, will force the type selected into the Description field.
Selecting Other will leave that field open for the user to enter any description desired.

If the charge should be calculated, the number of months and the dollars per month should be
entered and the total will calculate, and the debit will be applied to the party the loan is for the
benefit of, and the other fields will be locked.

If the charge is not to be calculated, no amounts should be entered in the Months and Per Month
fields and the appropriate amounts are then entered, by the user, in the applicable debit &/or
credit buckets

USA Digital Solutions, Inc.
Commercial and Enhanced Residential Transactions v 7.6 Page 37 of 67 5/12/2011



Commercial Transactions in Impact/SQL ver 7.6

Escrow Charges

The Escrow Charges category is used to enter escrow charges. The Lg¥ New Escrow Charge
icon is used to create a new entry.

The Escrow Charges item entry screen has the same POC and Payee Information sections on it
as the Loan Charges screen does.

The top portion of the screen concerns the charge information. There is, currently only one
charge type (Escrow Charge) and that defaults in the Type field. It is possible other Types may
be added in the future.

Escrow Charges [ x|
2l MAF
@ Information I Motes I
Type: IEscn:nw Charge j
Dezcription; | aea Mg (s

Ihcome Code: I - Mone ﬂ

Buyer Debit: I Seller Debit; I
Buyer Credit: I Seller Credit: I T otal Amount: 0.00

The Description field will default to “Escrow Charge” but the user can edit the charge description.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited.

The user should enter the charge figures in the appropriate debit/credit fields.

Notes can be added and will appear on the Settlement Statement.
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Title Charges
The Title Charges category is used to enter title charges and lender & owner policy premiums.
The L€ New Title Charge icon is used to create a new entry.

The Title Charges item entry screen has the same POC and Payee Information sections on it as
the Escrow Charges screen does.

The top portion of the screen concerns the charge information. There are, currently, three charge
types (Title Charge, Lenders Policy and Owners Policy) and Title Charge defaults in the Type
field. It is possible other Types may be added in the future.

Title Charges

& Information | Mates |

Type: ITitIe Charge j <

Description: ITilIe Charge

Income Code: | - Hone =] Lenders F'u:u!iu:_l,l
Dwriers Policy

I O P i

Liability From;: |kt

Lisbity: [
Buyer Debit: l— Seller Dehit: I—
Buyer Credit: I— Seller Credit; I— Total Amaunt: I—EIEID

When the Lenders Policy or Owners Policy types are selected, the Description field will default
with the text selected, but will be left editable so the user can describe the policy being issued.

If the Lenders Policy type is selected, the Liability From field will be activated and the user will
need to select the Lender to use to drive the value entered in the Liability field; the lender’s loan
amount will populate the Liability field. The field will remain editable so the user can change the
liability amount.

If the Owners Policy type is selected, the gross sales price aggregate will be entered in the
Liability field. The field will remain editable so the user can change the liability amount.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited.

The user should enter the charge in the appropriate debit/credit fields.

Notes can be added and will appear on the Settlement Statement.
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Recording Fees
The Recording Fees category is used to enter recording fees. The Lk New Recording Fee icon
is used to create a new entry.

The Recording Fees item entry screen also has the POC and Payee Information sections. There
are six Types of fees that can be selected, as shown in the screen shot below.

) naF
Information | Hates Other ﬂ
e R - [Recodnges
Citp/County Tax/Stamps
Property: |None State Tax/Stamp
o City Transfer Tax
[} ticn:
sseripton: | County Transfer Tax
Incame Code: I - Mone j

Deed §: I Mortgage $: I Release $: I
Buyer Debit: I Seller Debit: I
Buyer Credit: I Seller Credit: I Total Amount: I 0.oo

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited.

All of the Types, except for “Other”, when selected will have their text auto-fill the Description field
but the user field will remain editable. The “Other” type will leave the Description field blank and
open for editing by the user.

When the “Recording Fee” type is selected, the Deed $, Mortgage $ and Release $ fields will be
opened up for data entry. As dollar amounts are entered in those fields, they will pass also to the
debit fields: the Deed $ and Mortgage $ amounts will sum into the Buyer Debit field and the
Release $ amount will auto-fill the Seller Debit column. The user may move those amounts.

The Property field is used to tie fees to a particular property. Rates cannot be calculated if a
property is not identified. If a property is deleted, and there are recording fees tied to it, the user
will be warned that the charges will be deleted, along with the property.

If the rate tables have not been established for the County of the property, a warning like that
shown below will present. If there is no such warning, the traditional recording fee calculation

screen can be utilized, called for with the = Recording Fee Calculator icon.

Recording Fee

Information I MHotes |

Type: IHecolding Fee j

Property:

Description: IFIec:ording Fee

Incame Code: |4200 - Recording j

Deed $: I Martgage $: I Releaze §: I
Buyer Debit: I Seller Debit; I :Il 1y, Rates for Pima - &2" have not
been setup.
Buyer Credit: I Seller Credit: I T otal Amaut: .00
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When the City/County Tax/Stamps Type is selected, the screen will alter somewhat. The
Release $ field is disabled, as it is not required. Dollars entered manually into the Deed $ and
Mortgage $ fields do not auto-fill any of the debit/credit fields. The calculator button will be
enabled if rates have been entered for the property city &or county. A message that the rates
have not been set up will be presented if that is the case.

The State Tax/Stamp Type behaves the same as the City/County Tax/Stamps type.
The City and County Transfer Tax Types disable all three of the document type fields. The

calculator button will be enabled if rates have been entered for the city &/or county. A message
that the rates have not been set up will be presented if that is the case.

Additional Charges
The Additional Charges item entry screen is used to enter charges that do not fall into the other
categories. The L&k New Additional Charge icon is used to create a new entry.

The POC and Payee Information sections are on this screen as well.

330 NAF [
Information | Motes I
Dezcription: ||
Inzome Code: I - Mone j
Buper Debit: I— Seller Debit: l_ll
Buyer Credit: I— Seller Credit: I— Tatal Amaunt: I—DEIEI

The user can enter whatever Description is desired, and can enter the amounts in the appropriate
debit/credit fields. The i Proration Calculator can be used as well.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited.

That completes the discussion of Settlement Items.
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Settlement Statement

The Settlement Statement template files in use in the past are being replaced with a single new
template with version 7.6. Customization at any site will be preserved. Note that there will now
be a selectable print option for the Certification Page (signatures), so customization related to
signature lines will go away.

The biggest change regarding Settlement Statements is that there is now the ability to generate
Fractional Statements for Commercial files. These statements will divide up the transaction
figures by the parties’ ownership interests. Fractional statements are only available if Both, Buyer
or Seller are picked in the Selection area of the print dialog (shown below).

Recall that the “= Print Settlement Statement icon is used to open the Settlement Statement print
dialog box, from within the Settlement Items window. The user can also run the Settlement
Statement from the Documents menu, in Escrow, as has historically been the path.

The Settlement Statement print dialog window displayed from
the Documents window is presented here. The only difference

from this window and that pulled up via the Settlement Items
window is that this window lets the user change the file

Escrow Number. 00000052

Type of Statement

Final

number if need be, with the ___i Change File Number icon at AMENDED
the top of the screen.

- Selection

The Type of Statement selection is amendable by Impact & B  Buer

database. The text selected will normally print at the top of the  Combined € Seller

statement. Some companies have additional verbiage on i Dptone:

some VeI’SIOHS [T | Ihelude Certification Stamp

[~ Include Certification Page

If Certification Stamps are enabled, that option will be available I |FrecionlStaenerts 7
. [~ Ewxchange Statements _I

for selection.

LCancel ak |

Check the Include Certification Page option to get a signature
page printed with the statement(s).
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Check the Fractional Statements option to get split statements. Again, this is only enabled if
Both, Buyer or Seller are selected in the Selection section. Below, the selection screen that pops
up when the Fractional Statements Print Option is selected (in this case, Buyer was the
Selection). The user should check the party or parties for whom statements should be printed.
Checking the checkbox at the top left, next to the Party heading, will check, or uncheck, all parties
listed.

Select Parties to Prepare Statements for

Select one or more parties to prepare a fractional statement for.

I I Farty I i I MName 1=
¥ | Buyer 78 North Twenty-Fifth Awve. Yentures
1 Buyer 25 Wentura, Mr. Bill B.

-

Lancel | Ok |

The Exchange Statements Print Option would be used in a 1031 Exchange situation where the
Accommodators are desired to be shown as the Seller or Buyer/Borrower. When selected, the
user will be prompted with a screen like that shown below (if Both was the Selection made; if only
Buyer or Seller were selected, only the Accommodator(s) related to that party type would
present). They should check the parties to report with. The party will report with the
“Accommodator” label at the top of the settlement statement.

Select Accommodator(s) to Prepare Statement for

Select one buyer and one seller accommodator o prepare an exchange statement for.

Fieprezenting | Mame |:
1 JBuyer
L1 Seller

1031 Accomodators, Inc.
1031-2 Seller Accomodators, [ne.
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Excel Settlement Statements — (Commercial)

The Excel Settlement Statements have been re-worked for version 7.6 of Impact/SQL. They are

located on the Escrow Documents menu.

Note: if they are not located on your Escrow

Documents menu, please contact DSI's Doc Group for assistance in getting them presented on
the menu (DocGroup@Digisolaz.com).

Escrow Document Menu |

[ Changs File Mumber

Ezcrove Mumber: 00000058
Seller/Buyer:  Metro Center Realy HoldingsMorth T Escrow Number 00000058
Type of Statement
Filter: | settlzme | &

20 MISCELLANEDOUS DOCUMENTS
Addendum to Settlement Statement(Hud-1]
¥ EXCEL DOCUMENTS

Final
AMENDED

Settlemnent Staterent - Buper
Settlernent Staternent - Combined
Settlement Statement - Seller

= Selection

~ Baoth % Buper
" Combined = Seller
r— Print Options:

I™ | Include Certification Stamp
I Include Certification Page

[~ Fractional Statements I

[~ Exchange Statements I

—Li LCancel |

A similar screen to the print dialog screen discussed above, is presented to ask the user what
statement to produce in Excel form. The Type of Statement can be selected and the Print
Options (as available). The Selection has already been determined by the statement selected
from the Documents menu. If Fractional Statements is an option (ownership percentages have
been entered), then the party selection screen shown above will present. Exchange Statements
can also be generated.

When options have been selected and OK is clicked on, the system will prepare an Excel file(s)
for the statement and party(ies) selected. If Fractional Statements have been selected for more
than one party, a listing of all of the statements prepared will be presented — the names will
include part of the parties’ names — for the user to select which statement to work with first. The
Excel statements are fully editable Excel files.
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Multiple Properties in the Title Module

The removal of the one property limit, for Commercial files, results in the need to handle legal
descriptions, commitment/prelims and policies by property within a file, rather than simply by file.
The changes that Title module users will see, for Commercial files, will be detailed here. There
should be no changes apparent for Residential (all files created prior to the upgrade) files.

Edit Legal Description

When the Edit, Legal Description menu path is taken, in Title, on a file with multiple properties,
the user will be presented with a listing of the properties in the file and will be asked which is to
have its legal description edited, as shown below. Clicking on OK will bring up the legal for the
highlighted record. If there is only one property on the file, the user will be taken directly into it.

Property Selector

Select the property that you would like to edit the legal dezcription an.

Property Address

[»

10838 M. 25th. .t’-‘we. Fhoenix, A= 85023
10837 M. 25th. Ave.. Phoenix, A2 85029

<

Cancel ok

Create Prelim/Commitment

Selecting Create Prelim/Commitment, from the Edit menu in Title, on a file with multiple
properties, will result in the Prelim/Commitment Selector screen (below) being presented. The
user should select the property to be worked and click on the OK button.

Select the property that pou would like ta edit the Prelim/Cammitment on.

|»

Property Address Created Updated
I . o 85029
10837 N. . .. Phoeniz, A2 85023
10838 N. 25th. Ave., Phoenix, &7 85029

Lancel | Ok |

The traditional Prelim/Commitment Entry screen will then present and editing is done as it always
has been.
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Create Policy

The Create Policy option, under the Edit menu, in Title, will present the policy list for the file
(whether any exist or not) and the user should use the dropdown to select the property for which
policies should be listed, or for which policies will be created, modified or deleted. The routine
policy creation process remains, once the property is selected.

Policies for Escrow # 00000055
Property: j

10835 M. Z5th, Ave.. Phoenix, AZ 85023
_ |10838 M. 25th. Ave.. Phoenix, AZ 85029
Undenwriter) {0537 M. 26th, Ave.. Phoenix, A7 85029

Status__| Palicy D escription | Palicy # | Dae | Amount [

MNew Delete Modify LCancel Edit

Print Prelim/Commitment

Selecting Print Prelim/Commitment, from the Document menu in Title, on a file with multiple
prelim/commitments, will result in the screen below being presented, from which the user should

select one or more of the items, by ™ Checking the box in front of the Property Address(es) for
which the prelim/commitments(s) should be printed. If a checkmark is placed in the column
header box, all will be selected for printing.

Select one or more items fram the list below.

r Property Address |L
110837 M. 28th. Ave.. Phoeniz, &2 85023
L1 |10838 M. 25th. Ave., Phoenix, A2 85029
Z1 10835 M. 25th. Ave., Phoenix, &2 85023

Cancel ak
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Residential Transactions

All files created in Impact prior to the upgrade to version 7.6 are considered “Residential” files at
the time of the upgrade. After the upgrade, as discussed in the Introduction to this document, the
user will have the option, when creating a file, to make it a Residential or a Commercial file.

If the file has any chance of needing a RESPA-compliant “2010 HUD”, then the file type
selected must be “Residential”.

Many of the alterations discussed above, relating to “parties to the file” for Commercial files, are
applicable to Residential files — with some critical limitations. The number of lenders and real
estate agents is limited to three, to preserve the ability to work with the RESPA-compliant HUD
requirements that were introduced in January, 2010.

Residential files continue the traditional Impact/SQL limit of a single property per file.
Listed below are the changes made with version 7.6 for Residential files.

o Unlimited buyers, sellers, attorneys, accommodators and other parties.
real estate brokers and lenders are limited to 3.
o Unlimited number of contacts may be entered for each party
o0 Expanded lengths
= Buyer and Seller names expanded to 8,000 characters
= All other party names expanded to 250
= Buyer and Seller Vesting expanded to 8,000 characters
= Buyer and Seller custom signatures expanded to 8,000 characters
o Ability to copy any party
0 Buyer and Seller Notary block information
0 Buyer and Seller current address information may be linked to the property or another
party of the same type
0 Buyer and Seller current address information forwarding address may be linked to current
address, property or another party of the same type
o Prelim distribution may now be entered at the same time as the party information
The ability to designate the Source of Business and/or Bill to Customer when entering a
party
Phone numbers expanded for all parties to include home, work & ext, cell and fax
Notes are available on all Parties and contacts
Support for Foreign addresses on all parties
Notes are available for properties
New look and feel for Parties, Properties, Source of Business/ Bill to Customer and
Prelim Distribution.
The Payee and Underwriter are now presented on the “with GFE” HUD on lines 1107 &
1108; they are editable for “non-:T” (read: non-colon-T) title charges.

(el eRNelNelNe] o

o

The discussion below will explain the changes to Residential files in Impact/SQL version 7.6.
Much of the information that follows is identical to that presented earlier, in the explanation of the
Commercial changes, but differences are noted. This repetition is designed to keep the reader
from having to bounce back and forth between the Commercial and Residential sections — but,
rather, can focus on the type of file of interest to them.
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Initial Questions

The Type of Closing field, at the top of the first screen of Initial Questions, remains the same in
Residential files — the user still has the ability to determine the style of data entry (dependent on
system configuration) and whether the file is “with” or “with no” GFE. Should the user see the
word “Commercial” in the Type of Closing field, and intended to have opened a Residential file,
they have made an error and will need to cancel the file and start another one.

00000061 - Dates / Transaction Information
Type of Order: [Escrow & Tile ;_I

Type of Closing: j

HULD with no GFE

HUD with GFE

Title Officer|| ' orksheet with no GFE

Worksheet with GFE

Processor: Li

M arketing Fiep: INQnE J

Marketing Rep #2: INone j Percent: I:I
Mate Mremsd 1127292010 I Cambract Maka: I

E zcrow Officer;

4

The Initial Questions menu is pared down due to the consolidation of all parties (Buyers, Sellers,
Lenders, Real Estate Agents, Attorneys, Accommodators and Others) into one menu selection:
Parties. The old Loan Information screen’s data fields are how accommodated on the Lender
party screen. In addition, the Source of Business and Bill To Customer screens are combined (if
the database is configured for the Bill To Customer function). The new menu is shown below.

Impact,/SQL Escrow [USA Digital Solutions Demonstration System]
File | Edit Ticklers Disburse ‘Wires Receipts Documents Projects Reports Misc, MNaf  Options  About

| Initial Questions Dates/Transaction Info

Legal Description Property Information
Order Title Search Parties
HUD Style Entry 3 Sales Price/IRS

Worksheet Style Entry » Source of Business/Bill To
T Titke Information
Prelim Distribution List
Order Title Search

Dates/Transaction Info (Residential)

The Dates/Transaction Info screen is unchanged from the prior version of Impact/SQL.

Property Information (Residential)

The Property Information screen is largely unchanged. The field organization is sligr:i_li/ altered
(they are lined up in a more orderly fashion) and the Full Legal’s icon has changed to L, a large
“L”, rather than the MS Word logo. The only other change is the addition of a Notes tab, where a
memo field is available for the user to add any comments on the property that would be helpful to
have on hand.
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Parties (Residential)

Residential files can have an unlimited number of Buyers, Sellers, Attorneys, Accommodators
and Other Parties. They can have three (3) Lenders and three (3) Real Estate Agents (Listing,
Selling and Other — one each). Entry and editing of parties is done via the Parties menu item on
the Initial Questions sub-menu. If the user is on the Property Information screen, clicking on the
“Next” button, at the bottom of the screen, will take the user to the Parties screen. When first
opened, prior to any parties being entered, the screen is as shown here.

The Buyer tree-view is opened, and the Buyer category header is highlighted in the lower left
corner. The category headers have counts after each to indicate the number of parties of each
type that are already in the file. Clicking on the category you wish to add a party to will bring that
category’s tree-view up on the top left of the window.

00000078 - Parties
The only active icon at this  [Ruer J-J—*)
point is the L<k Add Party
icon at the top of the
screen. Clicking on it will
open a New Buyer (or Seller
or other category heading)
screen, like the New Buyer
screen shown below.
poew |
Seller (0)
Lender (0)
Accommodator {0)
Attorney (0)
Agent (0)
Other (0)

Qar\cell o | Mext | Eleviausl

The Entity field has the g ‘
focus when the screen is : _ — —_ e
first loaded. However, if the (P B WAFDD. B
user sees that the wrong T =]
Party Type has been FistHame, | MiddeName: | | LastMame |
selected for the new entry, it swie [ <]
can be changed at the top FullName =]
of the screen. Once a party |
has been created, its party Verldiss |l |
type cannot be changed. Taxld
However, a party entered ":;”C’fm
with the wrong type can be - : : -
copied to a new party, with L:T;r:'m ! Fowa omeren ' gj'm"
the correct type, with _the o =
“Copy From” function. Aotz |
Then, the original, cw: | Sae [ o] Zotok [
erroneous, entry can be HomeNamber [
deleted. wark Nurber. | Eu: [

Call Mumber: l—
The “Cancel” and “OK” Fostumber [
buttons apply to all of the i |
tabs of data together, not ~ Fimestetosn fume ]
just the tab being viewed.

fudd dnather | Copy Erom Cancel
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Buyers and Sellers

The Buyer and Seller party types have identical screens. The other party types have unique
screens, as will be detailed later in this document.

NOTE: Buyer and Seller names can also be 8,000 characters long, while other parties can have
names of up to 250 characters.

The New Buyer screen, shown on the previous page, is quite full. There are five tabs across the
top (Information, Vesting, Signature, Contacts and Notes) and three tabs across the middle of the
Information tab (Current Information, Forwarding Information and Distribution).

The fields on each screen are generally self-explanatory, but some warrant special mention.

Information Tab

The Entity field, at the top of the Information tab, has two selections: Individual and Company.

o If “Individual” is selected, the Prefix, and First, Middle and Last Name and Suffix fields are
presented. The name will be properly managed for presentation on documents and on
the 1099’s, as it is currently.

o If “Company” is selected as the Entity type, the Prefix, and First, Middle and Last Name
and Suffix fields are replaced with the Full Name field. In addition, an Attention To field
will be added so the primary contact at the company can be identified.

The Tax ID Type field has three options: TIN, EIN and SSN. Select the appropriate type and
enter the 9 digit value in the Tax ID field — without hyphens — and the value will be presented with
the appropriate hyphenation.

Check the Source of Business and/or the Bill To Customer check boxes if the party is either of
those. Only one party can be the Source of Business and only one can be the Bill To Customer.
If the user tries to assign those roles to more than one, they will be warned about that fact.

The Ownership Percent field, seen on Commercial Buyers and Sellers is not seen on Residential
files.

Current Information and Forwarding Information Tabs

The Current Information and Forwarding Information tabs, at the bottom half of the Information
tab, are for addresses and contact numbers. The Link To field, on the Current Info tab, has a
dropdown selection of either “None” (the user will enter the address) or one of the properties that
has been entered can be selected to be used as the current address. Addresses of the other
buyers (if entering a buyer) or sellers (if entering a seller) can be linked to as well. The same
field, on the Forwarding Info tab, will offer the same choices AND the address entered on the
Current Info tab.

The Primary Notification dropdown choices are: Work Number, Home Number, Cell Number,
Email, Fax Number, Mail or None.

Distribution Tab

The Distribution tab is used to identify the number of copies of the Prelim, CC&R’s and Document
Sets should be provided to this party, and the method of delivery. Depending on system settings,
there can be references to the Legal, Vesting and Plotted Easements as well.
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Vesting Tab

The Vesting tab is used to detail how this party will hold title, and will only appear for Party Types
of Buyer and Seller.

Edit Buyer - Smith II, Mr Robert N. B
S50 NAF
@& [nformation Yesling I Signature I Contacts | hotes
—Hold Title Code

Hushband az Hiz Sole and Separate Property i ;I
Wife az Her Sole and Separate Property
A, California Corporation

£ California General Partnership

A California Limited Partnership

A California Limited Liability Partnership
A Califarnia Lirnited Liahility Carpatp ﬂ

The Hold Title Code dropdown list, at the top of the Vesting screen, presents the database
defaults for vesting. One of those can be selected as the entry, and when that is done, it will
appear in the body of the screen. If the user wishes to simply type in the vesting information, in
the body of the screen, they may do so if no selection is made in the Hold Title Code field. If a
Hold Title Code entry is desired as the starting point for a manually edited entry, select the
appropriate code, by clicking on it, then reselect the blank entry at the top of the list...this will

result in the initially selected entry being put in the body, but then let it be edited. This field can
contain 8,000 characters.

Signature Tab

The Signature tab contains the traditional custom signature (“above the line” and “below the line”)
text boxes...each of which can now contain 8,000 characters.
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Contacts Tab

The Contacts tab is used to enter name and contact information for people that are contacts for
the party being edited. For example, a buyer may want his/her secretary to be their primary
contact on matters relating to the transaction. This screen is used to load one or more contacts
for the party being entered.

The _€a New Contact icon, in the upper left corner of the first screen presented will bring up the
screen below.

The Roles available for assignment to Contacts are Assistant, Loan Officer, Loan Processor and
Secretary. This list can be expanded, from the back end only currently, by DSI personnel.

The NAF is available when the cursor is in the Name field.

430 MaF
Fole: IAssistant j
Full Name:  (1'02 1 Dfficer : El
oo 2l
Address #1: [ Faoreign Address
Address #2: |
City: I State: I j Zip Code: l—
Horme Murmnber: I—
work Mumnber: I Ext: I
Cell Murmber: I—
Fax Mumber: I—
Email: I
Frirnary Motification: INone j
Motes: ;I
[
s nother | Concel [[ ok ]

The “Add Another” button is used to do just that: add another contact.
The “Cancel” button is used to exit the New Contact screen without saving changes.

The “OK” button is used to save and exit the New Contact screen, returning the user to the listing
of contacts screen.

Notes Tab

The Notes tab, on the New/Edit Party screen is available to add any comments on the party that
the user wishes.
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Notary Block Icon — Buyers and Sellers Only
At the top of the Parties screen, when either the Buyer
or Seller category is selected (by clicking on it), there

isan &% icon that will present that is used to edit the
Notary Block for either Buyers or Sellers (one for each
category, not each party in the category).

When the &£ Notary Block icon is clicked on, a blank
screen will be presented, like that shown below. The
user may enter whatever text they wish to appear in
the buyer or seller signature area detailing the notary

verbiage.

Buyer Notary Block

=
LCancel | Ok I

Copy Party Icon — Any Party

00000060 - Parties

Seller (D)

Michaels, M
Primary Notifice

Home Number
wfiork, Mumber
Email

Current Addres:

Secondary Cc

Lender (3)

Next to the & Notary Block icon, and active whenever a specific party is highlighted, is the

<3 Copy Party icon. Clicking on this icon will open a new party screen, filled with the highlighted
party’s information, with the Party Type field available for edit at the top of the New Party screen.

So, for example, a Buyer can be selected and be copied using the 2 Copy Party icon and the
copied party could then be made a Seller party, by changing the Party Type field to Seller.

An alternative approach is to right-click on a party and select Copy Party from the menu

presented.

Reposition Party

00000058 - Parties

North Twe
Primary Mot

- Wentura, Mr_ Bl B

Home Mun
‘wiork Nun
E

Ownership Per;

The & Reposition Party icon, above the treeview, will present a

window in which the user can reorder the parties —

this will impact

the number of the party, which can impact documents that have

already been prepared
based on the previous

ordering. The kw/ Move
Up and &4 Move Down

icons are used to push the selected party in the desired

direction.
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Lenders

The Lender party type has a different set of data entry/edit screens. The content of the
Information tab is different from that of the Buyer & Seller party type screens, and will be
explained below. Two of the other top-of-the-screen tabs — Contacts and Notes — as well as the
Distribution sub-tab on the Information screen - are common in layout and content as those on
the Buyer & Seller screens, so will not be discussed again here. There are Loan Terms and
Tolerance Adjustment tabs, which do not exist on the Commercial files’ Lenders screens. Note:
the Loan Terms and Tolerance Adjustment tabs will only appear on “with GFE” files.

There are placeholders for each of the three (3) permitted lenders already established on the

Parties screen. After highlighting the Lenders category, the user should use the & Edit icon, on
the right side of the lender placeholder they wish to add data to, to bring up the Edit Lender
screen below.

Information Tab - Lender

The Information tab, on the New/Edit Lender screen, is similar in content to the Loan Information

screen in earlier versions of Impact/SQL. However, rather than the three lender tabs of earlier

versions, there are placeholders for up to three lenders/loans that can be set up, and each will
have its own data set. Traditionally, the Loan Broker is Lender #3.

Edit Lender - [[Lender #1711

) NAF.

Information | Loan Tems | Tolerance Adjustments | Contacts I Maotes

Reference Number: I\ MAF 1D

Full Marme:

K

Attention Ta: |

™ Source of Business

I Bill To Customer

Loan Number: I— Interest —————————""+
Loan Amovnt: I— ™| Frorstz Show

Mg Ins. #: I—

Type of Financing: INone ﬂ
Tupe of Loan: INone j
Contact Infomation | Distribution
Address #1: | ™ Foreign &ddress
Address #2: |
City: I State: m Zip Code: l—

Home Number: I

“adork Number: I Ext: I

Cell Nurnber: I
Fax Mumber: I

Ermnail: I

Primary Motification: INone 'I

e | O]

The Lender’'s Reference Number field is at the top of the screen. There is a Loan Number field
below, so this field would likely be used for some other lender-provided value.

The Full Name field can contain 250 characters, and the NAF can be used to load that data,
along with the related Contact Information fields on that sub-tab at the bottom of the Information
tab.

The name of the primary lender contact is entered in the Attention To field.
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If the entry is the Source of Business, that box should be checked.
If the entry is the Bill To Customer, that box should be checked.

On the Lender #3 screen ONLY, there is a Mortgage Broker checkbox. If the party being entered
on the Lender #3 screen is representing a lender but not making a loan, then the Mortgage
Broker box should be checked and no loan information would be entered. If this box is checked,
the Loan Amount and Type of Financing fields will be disabled.

The Loan Number and Loan Amount fields are next, followed by a field for the Mortgage
Insurance Number.

The Type of Financing field has ten 10 options available on its dropdown list, and these dictate
the loan type text on the settlement statement, and manage whether interest prorations can be
detailed from this screen.
¢ New Loan — used for most transactions, no interest proration from this screen.
Assumption — if a loan is being assumed, interest proration can be done here.
Note & DT — interest proration can be done here.
Seller Carryback — Lender Full Name field will populate with “:S1” payee shortcut (Seller
One); interest proration can be done here.
Realty Mortgage — interest proration can be done here.
Purchase Money — interest proration can be done here.
Refinance — no interest proration from this screen.
Second Mortgage — interest proration can be done here.
Agreement for Sale — interest proration can be done here.
Reverse Mortgage — treatment of the loan follows specific RESPA rules (“with GFE” only)

The Type of Loan field has the same five (5) options from previous versions, which mark the
appropriate HUD box for loan type: FHA, FHMA, Conv. Unins., VA and Conv. Ins.

Contact Information Tab - Lender

The Contact Information tab, at the bottom of the Information tab on the Lender party screen, is
used to store information on the primary contact at the lender.

The Primary Notification field dropdown lets the user identify how the contact prefers to be
communicated with. Options are: Work Number, Home Number, Cell Number, Email, Fax
Number, Mail and None.

Loan Terms and Tolerance Adjustments

The Loan Terms and Tolerance Adjustments tabs present identical screens to those of the same
name in version 7.5.4 of Impact/SQL. Data applicable to the specific lender party being worked
up should be entered on those tabs.
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Accommodators

The Accommodator party type’s data screens are similar in some respects to the Buyer/Seller
screens — in that there are Information, Signature, Contacts and Notes tabs — yet the bottom of
the Information screen is patterned after the Lender party type screen, with the Contact

Information and Distribution tabs.

New Accommodator

Party Type: IAC:Umdealul 'I

Information |

Signature

Reference Mumber: ||

L3 NAF

I Contacts I Notes
MAF 10

Full Mame:

KD

Attention T o I

Reprezenting: I MNone

™ Source of Business
™ Bill Ter Custemer
Contact Information

| Distribution

Address B1: |

™ Foreign Address

Address #2 |

Clity: |

Home Mumber: I

ok Mumber: |

Cell Mumber: I
Fan Murber: I

Ext: |

State: 'I Zip Code:

Emait |

PFrimary Matification: INnne 'I

Add Anather Capy Eram |

Only the top half of the Information tab is truly different from either the Buyer/Seller or the Lender

Information screens.

There is still a Reference Number, which can be used to store whatever the party provides as

their “id” for the transaction.

There is a Full Name field, likely to be used for a company hame. The NAF will be activated if the

cursor is in the Full Name field.

The Attention To field would be used to identify the primary contact’s name at the company.

The Representing field will present, in the dropdown, all existing buyers and sellers (only), and
the user should pick the party that the Accommodator being entered represents.

If the Accommodator being entered is the Source of Business or a Bill To Customer, the

respective check boxes should be checked.

The balance of the Accommodator party screens are common to those discussed previously.
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Attorneys

The Attorney party screens are identical to the Accommodator screens except there is not a
Signature tab for an attorney entry.

Agents

The Agents party type is really made up of three sub-party types: Listing (Sellers) Agents, Selling
(Buyers) Agents and Other Agents. When adding an Agent, care should be taken to make sure
the appropriate sub-party category is selected.

One party can be entered, on Residential files, for each of the sub-party types: Listing, Selling
and Other Agents.

The Agents party screens are identical to the Attorneys screens except there is not a
Representing field for the agents.

Other Parties

The Other party type screens are identical to the Attorney screens.

Sales Price/IRS (Residential)

No changes to the Sales Price/IRS screen have been made with version 7.6.

Source of Business/Bill To (Residential)

The Source of Business and Bill To Customer screen, in a Residential file, is a combined screen
now (assuming the Bill To Customer is configured for in the database), that reflects the parties
assigned to those roles.

Only one party can be the Source of Business and only one can be the Bill To Customer. If the
user tries to assign those roles to more than one, they will be warned about that fact.

Confirm Source of Business Change

‘?‘/ [Seller] Metro Real Estate, Inc. is already marked as the Source of Business for this file. Do pou wish to continue and change the Source of Business?

If the user gets the warning that another party already has the role being requested (by checking
the Source of Business or Bill To Customer checkboxes on the New/Edit Party screen for a
particular party) and they indicate “Yes” to continue, the current party will be given the role and
the previously flagged party will have that flag removed from their record.
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00000002 - Source of Business/Bill To [ <]
¢ | ZuMew Party |
Source of Business ar sl
Century 21 - AZ Metro Selling Agent #1

Attention To: - Donald Ruff
Home MNumber: Cell Number:
Wiork Mumber. Fax Number:

Email: DruffEc21.com
Cunent Address: 7863 Metro Parkway
Suite 220
Phoeni. AZ 85642

Bill To Customer .
MNone Selected

Please select a party

LCancel Jump Mest Previous

If no party had been flagged for one or both of these roles, or if the user wishes to change the
party for a role and the party does not exist, the L<¥ New Party icon, at the top left of the screen is
used to open the New Party screen, where the type of party and relevant information can be
entered.

If the party assigned to a role should be changed, the #5' Edit icon, to the right of the role
heading, should be clicked and a listing of all of the parties on the file will be presented, from
which the user should select the new party to be assigned to the role. Highlight the party and

click on OK. The parties can be edited from this screen with the Jﬁ- Edit icon to the right of each
party name. The Filter at the top of the screen can be used to search for parties by entering a
part of their name or a party type.

Party Selection
Filter: I Q
Type | Party |

Buyer Burton, Kenneth e
Seller Appletan, Bethany P. j/‘;
Seller Appleton, Wayne 5, f
Lender Money world Services &
Lender W ashington Mutual f
Lender W ashington hutual &
Lizting Augent Century 21 - A7 Metro f
Selling Agent Century 21 - A2 Metro ,,/f
Escrow Branch Training Branch

LCancel oK
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Title Information (Residential)

The Title Information screen is unchanged for Residential Files.

Prelim Distribution List (Residential)

The Prelim Distribution List is in a new format, to manage the unlimited number of most parties.
While the data on distribution method and counts (for Pres, CC&R’s and Docs) can be entered on
each party’s screen, the data for all parties can be viewed on this screen. There is also an
additional record for the Escrow Branch.

00000058 - Prelim Distribution List

Prelim Distribution

| duMNew Party
Type Party VYia Prelims | CCRS | Docs ‘

Buyer Smith I, Mr Robert N. Email = 1

Seller etro Real Estate, Inc. Will Call Jad| 2

Lender Bark of America, MLA, FedEx d| 1

Esciow Branch | Main Dffice 1

The distribution method (Via column) and counts for each doc type can be edited on this screen,
so the user does not need to go into each party to change this information. Changes made on
this screen are immediately reflected on the party.

The L<k New Party icon, at the top left of the screen, can be used to add another party to the file.

The @ Information icon, on each party’s record, will present a brief set of information on the
party, to refresh the user's memory if needed.

The “2 Clear icon, on each party’s record, will erase the distribution method and counts for that
entry.

Order Title Search (Residential)

This function is unchanged for Residential Files.

RESPA 2010 HUD Change (Residential)

When printing a HUD on a GFE file for separate lenders, box F and box 7 will only reflect the
lender being printed. Previously, both lenders and loan numbers were identified on both HUD’s,
with one being bolded. Now only one will appear on each of two HUDs.

HUD lines 1107 & 1108 now will present the payee and underwriter, respectively, and can be
edited if the payee for the title premiums is not : T (read: “colon-T”, your company).

1101.Tille Services and lender's lite insurance 1.775.00] | Categary 2 =l 1.365.00

1102 Setlement, Escrow or Closing Fee to. [T ] L3 0] [ [ceeswz =]

1103, Dwrer's e insuwanceto [T [ | =l [Categoy3 =] 000]

1104, Lender's it inswrance to -7 —  —T———11o0] & T payee

1105, Lender's litke policy limit $

1108, Owner's tite policy limit $ Locked LIOV & L108

T107. Agent's portion of the tota tle insurancs premivm | TATRED] to [154 Digial Solufions. Inc - ] | powosse

1108, Lindsrwier's portion of the ot s nsursncs prermim | T8320)] to [Fidelty Matioral Tils Irsurance ompary ] (lCaesors =] 0aq]

1104, Lender's il insuiance to [TC Ti0m| A
1105, Lender's e policy limit $ -TC or other payee
1108, Dwner's kil policy limit § Editable 1107 & 1108

1107, Agent's portion of the tatal title insurance premium [ 1.50000] to [Outside Title Company 1 |

1108 Undenwriter's portion of the total title insurance premium | 200, Uu| to |Uumde Title Company's Undervriter \
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Excel Settlement Statements - (Residential)

The Excel Settlement Statements have been re-worked for version 7.6 of Impact/SQL. They are
located on the Escrow Documents menu. Note: if they are not located on your Escrow
Documents menu, please contact DSI's Doc Group for assistance in getting them presented on
the menu (DocGroup@Digisolaz.com).

Escrow Document Menu |

[ Change Fils Mumber
Excel Statement

Escrom Number.  TESTCD

Seller/Buyer Sellen/B
SlerBier SelerBuet Escrow Number.  TESTCD

~ Type of Statement——————————————
Filler [set0 | & s

20 MISCELLANEOUS DOCUMENTS
Addendum to Settlement Statement{Hud-1]
X EXCEL DOCUMENTS
Settlement Statement - Buyer

Presfwdit

Setllement Satement - Combined
Settlement Statement - Seller - Selection

" Both & Bupsr
" Combined " Seller

i Print Options: ——————————————————
™| Include Eertifization Stamp

™ Includs Cestification Page

I | Fractional Statements . |
I Eschangs Statsments |

Select 1

Cancel |

A similar screen to the print dialog screen, on the previous page, is presented to ask the user
what statement to produce in Excel form. The Type of Statement can be selected and the Print
Options (as available). The Selection has already been determined by the statement selected
from the Documents menu. Fractional Statements are not an option on residential files.

When options have been selected and OK is clicked on, the system will prepare an Excel file for
the statement selected. The Excel statements are fully editable Excel files.
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New Functionality for All File Types

The following outline details other changes made in version 7.6 which are applicable to all file

types.
Settlement Statement Print Options
Escrow Mumber: — TESTCD
There is a new option, when printing Settlement Statements Type of Statement
to “Include Certification Page”...that will trigger the inclusion E
of the signature page. The Settlement Statement template Pre-Audt

files are being replaced with version 7.6 to accommodate the
party (and property, for commercial files) changes. —
Commercial files can have fractional statements, based on & Bl @ Buper
percentage of ownership, which can be called for via the C Combined (" Seller
Print Options selections as well, as seen to the right.

i~ Print Options:
I Inelude Certification Stamp:

| I Include Certification Page |
I™ | Fractional Statemerts I
I™ Esxchange Statements I

Cancel

Email Functionality Changes

There have been changes relating to emailing of documents:

o0 There is a new email address selector that shows all parties and contacts that have email
addresses on the file. Due to the large number of potential parties, a new form was
devised to make the selection of the parties easier.

o Emailing of documents now supports Excel — so the Excel Settlement Statement can be
emailed in conjunction with other documents.

0 When emailing documents the attachments are no longer called Attachmentx, but are
named with the title of the document or report.

o PDF document creation no longer requires the use of external PDF programs such as
Adobe and Win2PDF. This is not an end-user concern, but the system administrators
should know this for future server additions — they will not have to purchase PDF writer
software for Impact’s use.

0 New setup option on Dual Authorization of Disbursements to Prompt for Email
addresses.

Document Functionality Changes

No document masters are changed with the upgrade.

A couple of specific DDE field changes have been made:
o0 The Secondary Escrow Officer is now available as a DDE field for documents.
0 The Buyer and Seller Notary block DDE field is available to documents.

There is a new tool (SmartTags) introduced with the upgrade that can be incorporated into new or
modified document masters. Related changes have also been made to the DDE field list tool
within user document preparation, and will be discussed below.

The maintenance of master documents will not be discussed in this documentation.
Supplemental documentation will be provided covering changes to Master Document
Maintenance.
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SmartTags

Beyond the DDE changes above, due to the increase in the number of parties (for all files) and
properties (for Commercial files), a new tool has been introduced for documents. The use of
what are called “SmartTags” has been introduced. SmartTags are used to identify a location
where one or more fields relating to a specific party or property are to be placed. When
SmartTags are placed within a master document, the user, when creating a document from that
master, within a specific file, will be prompted with a window asking for one or more selections to
be made, from the available list of candidates, to be used to complete the SmartTag entries in the
document.

NOTE: The existing DDE fields for the static number of parties in prior versions of Impact
(Buyers and Sellers 1-8, Lenders 1-3, Real Estate Agents 1-3, Attorneys 1 & 2,
Accommodators 1 & 2, and Other Party) all continue to be utilized and will be filled with
the data for parties in those positions. The use of SmartTags really becomes of need only
when the current party limits are to be exceeded; or to take advantage of the flexibility
they offer in designing new master documents.

An example will help clarify SmartTags. The sample is done with a Commercial file, where
multiple lenders and properties are available. In the sample document presented in the screen
shot below, the master document has been configured to present one or more fields related to a
lender and one or more fields related to a property. At the time the document is first opened, the
SmartTags will prompt the user to identify which lender and which property should be used for the
particular document.

T 000251.EDC - Microsoft Word M= LLLZITE P

1= 3 |5

Fle Edt Vew Inseit Fomet Tools Teble Window Hep ) Type aquestion forhelp - X ;

RRAIPHI LRI I-0-BEEORESIT N 0% - @ dead §l g
A4 normal - TmeshewRoman - 11 - [[B] 7 U = . 1=

@ q.luz

Data Selector [ <]
i In order ta prepare the document the system needs additional infarmation,
B Lender I | j ™
- Property I j
-
R ATT
" RE: Unused Field Options:
: |7(" Change tofilins @ Leave LI
Incc

Certified copy of our Escrow Instructions

Preliminary Title Report / Plat / Tax Sheet

Executed Loan Documents

Certified/Conformed copy of Note

Certified copy of Deed of Trust

Fire Insurance Policy

Termite Inspection / Guarantee =
Certified copy of PRE-AUDIT fHUD-1 T
Septic Inspection / Health Authority @
Certified copy of Vesting Deed ]

oo

O0000g00og

=
Page Sec AL 34" Lni  Coll REC TRE EXT OvR (09 /ﬂ

xt
Inuumuuaﬂ ‘Matm Center Holdings/ 104 M. 25th Ave Acquisition |Dale\ Daves | mszm

This Data Selector prompt screen will be shown when the user opens the new document
containing SmartTags, and at each re-opening until all categories have been selected for or
changed to fill ins.
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The user should click on the dropdown for the first field category (Lender, in the sample below),
and all of the entered values (lenders, in this case) entered into the file will be presented. The
desired entry for the document should be selected. The same action should be taken with each
dropdown presented.

Data Selector

In order to prepare the document the system needs additional information,

Lender I |

Property

‘wells Fargo Bank, MNA
Realty Lending

Unused Field Options:
’7(" Change to fill ins ' Leave Ll

If a particular category is not selected for, and the “Leave” radio button is selected, in the Unused
Field Options box at the lower left of the Data Selector screen, when the user clicks on “OK” to
exit the Data Selector, the SmartTags for the un-selected category will remain in the document
and the user will be re-prompted for that category upon re-opening the document. If the “Change
to fill ins” radio button is selected, un-selected for SmartTag references will be changed to the
traditional fill in stops — a pair of square brackets [] - upon clicking OK to exit.

Insert Field & SmartTags

The @ Insert Field function, selected while editing a document to enter a database field, has

been expanded to include a tab for SmartTags. When the tool bar icon is clicked upon, the
following screen is presented — note the new tab on the far right side: SmartTag.

Insert Field E Insert Field B

Buyers | Sellers | Buyer Payoffs | Seller Payoffd | SmartTag | General | Buyers | Sellers | Buyer Payoffs | Seller Payoff

Accommodatar Name -
Accommodator Attention
Accommodator Address1

Accommodator AddressZ

Accommodator Location

Accommodator Phone

accommodator Cell Phone

Accommodatar Fax

Accommaodator Email

Accommodator Ref Mo

Accommodator Representing

Accommodator 2 Name

Accommaodator 2 Attn To

accommodator 2 Address #1

Accommodator 2 Address #2

Accommodator 2 Location

Accommodator 2 Phone

Accommaodator 2 Cell Phone

Accommodator 2 Fax

Accommaodator 2 Email

Accommodator 2 Ref Mo

Accommodatar 2 Representing

Abbarney #1 Name

Attarney #1 Attention hd|

....... EBuyer (2)

Insert I Cancel | Insert I Cancel |

When clicked upon, the SmartTag tab will reflect all the available SmartTag data in the current
file. In this sample, 2 buyers, 1 seller, 3 lenders and 3 properties have information available for
use with SmartTags. Clicking on the plus sign (+) in front of a category will expand the list.
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In the screen shot on the left below, the Buyer list has been expanded and then the entries under
a specific buyer have been exposed in the same manner. Note that additional data is available
for that buyer under the Current Info and Forwarding Info sub-headings, as seen on the screen
shot on the right, below. When a particular field is highlighted, if it has data in it, it will be
“previewed”, in red text, at the bottom of the Insert Field window, as shown, below right.

Insert Field [ %] Insert Field [ %]

General | Buyers | Sellers | Buyer Payoffs | Seller Payoffs  SmartTag I General I Buyers I Sellers I EBuyer Pavoffs I Seller Payoffs  SmartTag I

[ Buyer (2) -
orth Twenty-Fifth Ave, Yentures [ Narth Twenty-Fifth Ave, Yentures

Full Narme b e Full Mame

Fixed Mame ixed Mame

Fixed Mame + Yesting
Email Address

- Buyer (2)

Signature above the line
Signature below the line
Tax Identification Number
Current Info

Forwarding Info

ignature above the line
ignature below the line
ax Identification Mumber
[l Current Info

urrent Address 1

~Current Address 2
~Current Address City
-~ Current Address State
~Current Address Zip Cade
~Current Address City,State Zip
~Current Home Murmber
~Current Work Mumber
--------- Current Work Extension
(=

[#-Wentura, Mr., Bill B,
[-Seller (13

[ Lender (3)

[ Property (3}

10825 M, 25th, Ave,

Insert I Cancel | Insert I Cancel |

subdl=DdeChan#1

Again, the existing DDE fields, pre-version 7.6, are still available on the other tabs, but when
parties or properties are entered in greater numbers than previously available, the source for their
data is the SmartTag tab.

Insert Field Tool Will Stay Open

Another nice change is that the Insert Field tool (shown above) will remain open on the user’s
desktop after a field has been selected and “Insert” has been clicked upon. This lets the user add
many fields without having to re-open the function. In prior versions, the tool automatically closed
after a field was inserted. The user can move the tool around on their desktop, by dragging it with
the blue banner clicked upon. The “Cancel” button will close the tool.
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New Escrow Functionality

(o]

When the system is configured for Dual Authorization of Disbursements the escrow
ledger report will now show who created the disbursement and who approved it. This
information is also available via the View Check Status function.

When a check is made payable to “:TC” (read “colon TC”, i.e. the outside title company),
the reference number #1 field from the Title Information screen is used for the reference
number shown on the check.

File history now records changes to Marketing Reps, Buyer & Seller Names, Loan
Amount and Sales Price.

In Invoice entry, the ability to pull in any party’s information as the Bill To Customer has
been added.

Word and Excel, when used for documents, will now remember their window position and
sizing. Crystal Reports’ preview window will also remember its window position and
sizing. These changes will aid those with dual monitors — as the windows will remember
where they were placed and will position themselves in the same place upon reopening.

Foreign Address Notes

The USPS has issued guidance on foreign addresses. Their recommendation is as follows:

LINE 1: NAME OF ADDRESSEE

LINE 2: STREET ADDRESS OR POST OFFICE BOX NUMBER

LINE 3: CITY OR TOWN NAME, OTHER PRINCIPAL SUBDIVISION (such as PROVINCE,
STATE, or COUNTY) AND POSTAL CODE (IF KNOWN) (Note: in some countries, the postal
code may precede the city or town name)

LINE 4: COUNTRY NAME (UPPERCASE LETTERS IN ENGLISH)

(DSI Note: this guidance means that the LOCATION field, presented when the Foreign Address
checkbox is checked, should only contain the Country Name.)

The following are examples of properly formatted delivery addresses:
MS JOYCE BROWNING

2045 ROYAL ROAD

LONDON WIP 6HQ

ENGLAND

MS JOYCE BROWNING
2045 ROYAL ROAD
06570 ST PAUL
FRANCE

The following format should always be used for destination addresses to Canada:
MS HELEN SAUNDERS

1010 CLEAR STREET

OTTAWA ON K1A 0B1

CANADA

USPS also states that addresses in Mexico should be in the above format.

Note: For CRRAR Sites, properties may be in the USA, CANADA or MEXICO, all others will be
rejected.
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New Setup Options

o There are new setup options to

default the descriptions to use for :karFeeSliE  —GFE File Defauls

Seller Paid Owners Policy and
Seller Paid Loan Charges (HUD
207/507 & 208/508), on “with
GFE” files. They are found on the
Escrow 2 tab of Setup Options, on
the right side, in the GFE File
Defaults section. This text has
been editable in HUD data entry,
these options just let the default
text be customized by database.

0 There is a new setup option to remove
Order Title Search menu option
(useful for escrow only operations).
This option is also on the Escrow 2
tab of Setup Options, at the bottom
left of the screen.

[~ Disclose Seller Recording Fees In Calurnn

Prarations Based On:

County Tazes Im
City/Town T axes Im
Azzessments Im
Doaily |nterest Im
Other Im

Seller Paid Loan Charges
Default Desription

|Seller Paid Loan Charges

Seller Paid Owners Palicy

D efault D esription ISeIIer Faid Owners Policy

O == = (=R = L o R e =L e L=
[ Brarapt for Email

[ Prompt far order title search and print from Initial Questions

LCancel |

0 Excel settlement statement templates (Masters) may now be customized. Consult with

DSI if customization is desired.
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