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Introduction to Enhanced Sub Escrow Functionality in Impact/SQL ver 7.7

Introduction

Impact/SQL version 7.7 provides a new Setup Option that introduces changes to the Sub Escrow
functionality, to better suit the Southern California workflows, at some businesses, relating to
payoffs and title charges.

The changes provide for the entry of Title Charges (title charges, recording and additional title
charges) through the Title module, in a routine separate and distinct from the title charges
normally entered by Escrow or Title through the routine escrow data entry screens. In addition,
the Sub Escrow user (access level of Sub Escrow), can work with payoffs (the same payoffs that
Escrow works) and see the title charges entered by Title. The Sub Escrow user can also be
permitted to enter and edit the title charges — either in conjunction with Title or separately from
Title. There is also emailing of title fee status information, with some optional reporting that can
be attached to those email notices. All of these changes are discussed in detail in this
documentation.

Controlling the Options

It is possible to continue to utilize the existing Sub |7 T

Escrow functionality, with none of the changes I B e i e
discussed above. This is done by NOT selecting the i | j
“Charges not shared with Escrow” option, on the

General 1 screen of Setup OptiOﬂS. The setting Title Status Default Natification Dptions
shown to the right will continue the version 7.6 and I= Send Emai

earlier functionality of the Sub Escrow access level, I {5 B and Processon o Fecipients
without the version 7.7 changes. This permits sites M Fisn il ez

to time when they want to switch to the new i 518 Evoroi Incincion:

functionality.

¥ Enable Sub-E scraw Turning on the “Charges not shared with Escrow”

[¥ Charges nat shared with Escrow option will enable the new Sub Escrow functionality

Allov: that is described herein. This is done for the entire
database, by the System Administrator.

Sharad

Title Statuz Default Motification Dptions

I¥ Send Emai . . . .
[ Add EQ and Processor to Resipients The first choice to be made, after the option is enabled,

¥ Attach Biling Statement is to determine the “Allow:” setting. The “Allow:” setting
v attach Sub E scrow [nstuctions options are:

1. Shared: Title and Sub Escrow access level users share the same entry screens for title
premiums, recording charges and additional title charges, and both can enter and edit the
charges entered by either group.

2. Title: Title access level users can enter title charges, recording charges and additional title
charges. Sub Escrow users are restricted to working on payoffs, but can view the charges
entered by Title. Sub Escrow cannot enter or edit title charges.

3. Separate: Title access level users can enter title charges, recording charges and additional
title charges, and can view those charges entered by Sub Escrow access level users, but not
change charges entered by Sub Escrow. Sub Escrow access level users can enter title
charges, recording charges and additional title charges, and can view those charges entered
by Title access level users, but not change charges entered by Title.

The “Title Status Default Notification Options” section is used to indicate whether email should be
sent when the “status” of the title charges is changed (status options are: Not Set, Open or Final
— will be discussed below). There are three sub-options: Add EO and Processor (Internal) to
Recipients, Attach Billing Statement and Attach Sub Escrow Instructions. All will be explained
below.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Title Module - Title Charges - Entry of Title Charges

The first thing Title users will notice, when the “Charges not shared with Escrow” option is
enabled, is that a new menu entry presents on the Title module’s menu bar: Title Charges.

Impact/50L Title [USA Digital Solutions Demonstration System]
Eile Edit | Title Charges | Documents  Endorsements  [Misc Bases Reporks Maf  Options  About

O HEE=E B W =0mnmay =7 |
Clicking on the Title Charges menu entry, will bring up the EEERIUSIEE
standard prompt for a file number. The user should enter the Enter The Escrow Number.
number of the file they wish to work with and click on OK to ]
continue. The Search function does exist on this screen, but
the user should know the file number they are to be entering Seach | Corcel | o |

charges for.

Entering charges does NOT lock the file for Escrow, as long as the Title user does not open the
file on their desktop.

The screen that is then presented is displayed below. This is the screen through which title
charges will be entered. It also lets the user see the total of any payoff information that has been
entered into the file. The Payoff information cannot be edited by a user in the Title module. The
screen, when first opened, defaults to the Charges Summary view (selected on the treeview on
the left side of the screen (highlighted in dark blue). On the right side of the screen, when
Charges Summary is selected, are totals for Payoffs, Title Charges, Recording Charges and
Additional Charges. The right side of the screen will present different information, depending on
the item highlighted on the treeview on the left, as will be seen in later screen shots.

DSITEST - Chatges [ ]

Charges o Summary of Charges
L

Title Charges

Recording Charges

Description Amount
Additional Charges

Title Charges 8.604.00
Fecording Charges 15.00
Additional Charges 250.00
Total 318.620.36

— -
Title Charges Status: Final Update Erez]
Title Charges Status Modifisd:  10/04/2011 ot 01:43 PM by Jos Westrick

This screen has two icons at the top left, used to <= Print the Settlement Statement, or Statement
of Billing Instructions and/or Sub Escrow Instructions or L& Add Charges. These will be discussed
below. Atthe bottom of the screen, the Title Charges Status is shown, as well as when the status
was last modified. The Status will also be discussed below. The Cancel button is used to close
this screen.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Title Charges

The Title Charges category is used to enter title charges and lender & owner policy premiums.
Clicking on the Title Charges entry, in the treeview on the left of the screen, will change the
information presented on the right side of the screen — it now will present any Title Charges that
have already been entered to the file, if any, and will provide icons for adding a L& New title

Charge or to A Rearrange Items (only active if there are any items entered). As can be seen in
the screen shot below, no charges have been entered for this file.

DSITEST - Charges [ x]

SubEsciow

Ged Lgn

Title Charges

- Sub Escrow Summary
Chaiges
- Pecording Charges
+.- Additional Charges

et Mew Title Charge Rearrange Items

Description

Amount

No records found
Tille Charges Status Not Set Update Cancel
Title Charges Status Modified:  MAA ‘ 4
Title Charges
MaF
@ Information I Motes I
|
Tupe: | Title Charge ~| < f
I zl< | Title Charge vI
Description:  (ENSEEE F
HN) 1301 H
Income Code: | - Nane = Lenders Policy
Liabilty Fram: ~ [None | Dwners Policy -
Liability: I
Amount: 0.00
‘Payee Information o] Q‘
I arme: I
Address #1: | [™ Foreign Addiess
Address §2: |
City: I State: I j Zip Code: I
facd Another | Cancal [[ ok ]

Clicking on the L& New Title Charge icon, will present the user with a screen like that shown here.
The user should select the Type of charge being entered (Title Charge, Lenders Policy or Owners

Policy).
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Regardless of the type of charge selected, the Description field will default with the text selected,
but will be left editable so the user can describe the charge or policy being entered.

If Title Charge is selected, the Liability From and Liability fields are disabled.

If the Lenders Policy type is selected, the Liability From field will be activated and the user will
need to select the Lender to use, via the dropdown arrow, to drive the value entered in the
Liability field; the selected lender's loan amount will populate the Liability field. The field will
remain editable so the user can change the liability amount.

If the Owners Policy type is selected, the sales price (on Residential files) or gross sales price
aggregate (on Commercial files) will be entered in the Liability field. The field will remain editable
so the user can change the liability amount. The Liability From field will be disabled.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited. If the charge is payable to an outside party, no income code should be
selected and the payee information should be entered on the bottom half of the screen. The &2
binoculars icon can be used to pull up a listing of parties to the file that can be selected from for
the payee information. The NAF is also available.

The user should enter the charge in the Amount field.

Notes can be added, via the Notes tab, and will appear on the Settlement Statement. The
presence of a red diamond on the tab indicates a note has been entered.

The screen shot below presents a completed Owners Policy entry, for a policy being issued by
the company (:T payee, with Income Code), that also has a note on it.

Title Charges
230 MNAF

@ Information | @ Motes I

Type: I Owners Policy j

Description: IDwners Puolicy

Income Cade:  [2002 - ALTA Dwners Policy |

Liability Fram: INone

Liability: I 1,400,000.00
Amovnt; I 7.890.00

| Payee Information |

Mame: US4 Digital Solutions. Inc.

Address #1: |1 0235 M. 25th Ave. [~ Foreign Address
Address #2: |Suie 350
Gy [Phoenis State: [BZ  ZipCode: [85029
fcdd Another | Cancel | ok |

Clicking on the Add Another button will save the entry and present a new, blank Title Charge
entry screen. Clicking on the OK button will save the entry and return the user to the Title
Charges screen. Clicking on the Cancel button will abandon any changes made.

USA Digital Solutions, Inc.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Rearrange Items

The *T Rearrange Items icon, above the detailed listings of Title Charges, Recording Charges or
Additional Charges, on the right side of the Charges screen and enabled when more than one
charge is listed, will present a window in which the user can reorder the charges as presented on
the screen and on the Billing Statement. The % Move Up and &4 Move Down icons are used to
push the selected charge in the desired direction. Click on OK to save the altered order, or
Cancel to exit without saving changes.

Position
¢y Movve Up () Move Diown |

Position | Description

1 Owners Policy

2 Extra® Charge

Search Charge

LCancel | ok I

Modify and Delete
There are two icons that will appear to the right of each charge listed on the Charges screen.

The /‘ modify icon, when clicked on, will open the specific charge for editing.

The = delete icon, when clicked on, will delete the charge, after a confirmation prompt.

DSITEST - Charges

Title Charges

=~ Sub Escrow Summary
i Title Charges

Recording Charges _di Hew Title Charge ‘ 1L Rearrange Items
- Additional Charges

Description ‘ Amount i i

Extra‘work Charge 2500 f R

Search Charge TZE.Ui PadBS |

USA Digital Solutions, Inc.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Recording Charges

The Recording Charges category is used to enter recording fees. The L& New Recording Charge
icon is used to create a new entry.

There are six Types of fees that can be selected, as shown in the screen shot below.

Recording Fee
231 NAF

@ Information | Motez -
Other ﬂ

Type: |Other v | |Recording Fee

Property: |4321 Property Lane, Phosnix, 42 85029 g:}:{lel:-?::ft.}é ;raﬁés tamps

Description: || City Transfer Tax

County Transfer Tax
Income Code: | - None [~ w

Deed $: I Mortgage $: I Felease $: I
Amaont: I 0.00
| Payee Information 44 ‘
Mame: I
Addrezs #1: I [ Fareign sddress
Address #2: I
City: I State: I j Zip Code: I
Add Another | Cancel | ok |

All of the Types, except for “Other”, when selected will have their text auto-fill the Description field
but the user field will remain editable. The “Other” type will leave the Description field blank and
open for editing by the user.

When the “Recording Fee” type is selected, the Deed $, Mortgage $ and Release $ fields will be
opened up for data entry. As dollar amounts are entered in those fields, they will sum in the
Amount field.

When the “City/County Tax/Stamps” Type is selected, the screen will alter somewhat. The
Release $ field is disabled, as it is not required. The calculator button will be enabled if rates
have been entered for the property city &/or county. A message that the rates have not been set
up will be presented if that is the case. Amounts entered in the Deed $ and Mortgage $ fields will
sum in the Amount field.

The “State Tax/Stamp” Type behaves the same as the “City/County Tax/Stamps” type.

The “City and County Transfer Tax” Types disable all three of the document type fields. The
calculator button will be enabled if rates have been entered for the city &/or county. A message
that the rates have not been set up will be presented if that is the case.

The Property field is used to tie fees to a particular property. Rates cannot be calculated if a
property is not identified. They can still be entered manually. On Commercial files, if a property
is deleted, and there are recording fees tied to it, the charges will be unlinked from the property
but will remain on the file.

USA Digital Solutions, Inc.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

If the rate tables have not been established for the County of the property, a warning like that
shown below will present. If there is no such warning, the traditional recording fee calculation
screen can be utilized, called for with the b Recording Fee Calculator icon. (Yes, Alameda is not
a county in AZ...this was just to demonstrate the error.) The recording charges calculators used
on this screen (for Recording Fees, City/County Tax Stamps and State Tax Stamps have been
modified to produce a single amount, rather than the traditional buyer and seller amounts.

Recording Fee
8 or

@ Information I MHotes I

ANUCR = cording Fee

Froperty: |432‘I Froperty Lane, Phoeniz, A2 85029

Degcription; |Hecording Fes

Income Code: I - Hone ﬂ

Deed $: I Mortgage $: I Release $: I
Amount: I 0o :Il Ay Rates for Alameda - 22" have not

been setup.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited. If the charge is payable to an outside party, no income code should be
selected and the payee information should be entered on the bottom half of the screen. The &2
binoculars icon can be used to pull up a listing of parties to the file that can be selected from for
the payee information. The NAF is also available.

Clicking on the Add Another button will save the entry and present a new, blank Recording
Charge entry screen.

Clicking on the OK button will save the entry and return the user to the Recording Charges
screen.

Clicking on the Cancel button will abandon any changes made.

USA Digital Solutions, Inc.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Additional Charges

The Additional Charges item entry screen is used to enter charges that do not fall into the other
categories. The L£& New Additional Charge icon is used to create a new entry.

Additional Charge
33l MAF

& Information I MHotes I

D escription: ||

Income Code: I - Mone j

Amaunt: 0.00

FPayee Information E-Wed

MHame: I

Address #1: I [ Foreign Address

Address #2: I

City: I State: I j Zip Code: I

i

ficld Another Cancel | o |

The user can enter whatever Description is desired, and can enter the amount for the charge.

Should the charge be a company fee, the appropriate Income Code should be selected for the
charge being entered, using the dropdown list. Once an income code is selected, the Payee
Information section of the screen will auto-fill with the Company Name (:T payee information) and
Branch Address. The Payee Information fields will then also be grayed out and will be not be
able to be edited. If the charge is payable to an outside party, no income code should be
selected and the payee information should be entered on the bottom half of the screen. The &3
binoculars icon can be used to pull up a listing of parties to the file that can be selected from for
the payee information. The NAF is also available.

Clicking on the Add Another button will save the entry and present a new, blank Additional
Charge entry screen.

Clicking on the OK button will save the entry and return the user to the Additional Charges
screen.

Clicking on the Cancel button will abandon any changes made.

USA Digital Solutions, Inc.
Sub Escrow Functionality v 7.7 Page 8 of 15 10/28/2011



Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Title Charges Status

There is a Title Charges Status field that is to be used to identify if the charges have been
finalized on a file. The Status choices are: Not Set, Open and Final.

The Title Charges Status field is controlled with the Update button at the bottom of the screen.

Title Charges Status: Mot Set Update I LCancel

Title Charges Status Modified:  MAA

When the Update button is hit, the Change Title Charge Status screen, shown below, opens up.
The Notification Options are set, at opening, to the defaults for the database (see Introduction
section of this documentation).

The user can change the Status by selecting an option from the dropdown menu. Again, the
options are: Not Set, Open and Final. NOTE: It is not necessary to change the status in order
to have an email notice generated, which can be sent to whomever the user wishes, with or
without added reports.

Change Title Charge Status

Current Statu
’7Title Charges Status Mot Set

Title Charges Statuz Modified;:  WA4

Change Title Status to;

Matific.ation O ption
[ Send Email
v &dd Escrow Officer and Processor as Recipients
|V Attach Billing Staterment

¥ Attach Sub Escrow Instuctions

Cancel ak.

The Notification Options are:

Send Email — when checked, this option will trigger the creation of an email about the Title
Charge Status currently being set, when the OK button is clicked.

Add Escrow Officer and Processor as Recipients — when checked, if there are email
addresses in the Password table for the internal EO and processor (if any) on the file, those
addresses will be added to the email. Additional addresses will be able to be added by the user
before the email is sent.

Attach Billing Statement — when checked, the Billing Statement will be added to the email as an
attachment. The Billing Statement (or Billing Instruction) is a customizable Crystal Report that
lists all of the title charges entered via the Sub Escrow function.

Attach Sub Escrow Instruction — when checked, the Sub Escrow Instructions form will be
added to the email as an attachment. The Sub Escrow Instructions form is a customizable
Crystal Report that can be used to notify the Payoff unit that the file is ready to be worked.
Traditionally, this form is printed and manually marked up then handed to Payoff, so emailing it in
an incomplete state is not recommended. This report will likely customization on each site.

USA Digital Solutions, Inc.
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Title Module — Title Charges — Entry of Title Charges - Impact/SQL ver 7.7

Once the desired Status is set, and the desired Notification Options are checked, clicking on OK
will save the status change (if any) and generate the email (if requested) and present the email
on the user’s screen, ready for additional addressees to be added to it, as well as any additional
comments that the user might want to make to the recipient(s). Once all addressees have been
entered, click on Send to send the email.

E® 5ub Escrow Title Charges on file #DSITEST changed to Final - Message (Plain Text) [_ O]

Ele Edit View Insert Format Tools  Actions  Help
crsevs | % B B @ 0@ 1 8 ¥ Bowor. @B [ As z

| This message has not been sent.

To... | Islamh@dlg\sn\az.mm
e |1

Subject: ISub Escrow Title Charges on File #DSITEST changed ko Final

=
I
1T}
il
(il
1]
i
i

h‘hE S3ub Escrow Title Charges status has changed: ;I
File Na: DSITEST

Title Charges Status: Final

Changed by: Joe Westrick

Confidentiality Notice: The information contained in this electronic e-mail and any accompanying attachment (s) is
intended only for the use of the intended recipient and is non-public in nature and way be confidential andfor
privileged. If any reader of this comwunication is not the intended recipient, unsuthorized use, disclosure,

Invoices

The invoice entry routine has been modified to include a new function called “Import Title
Charges”. On the Invoice Entry screen, shown below (back) when first opened for a new invoice,
at the bottom left of the screen is a button labeled “Import Title Charges”. When clicked, all of the
titte charges entered via the Title Charges function will be loaded into the invoice, shown below
(front). Note that the income codes entered during title charge entry are tied back to Invoice
Description Product Codes, so if not all income codes are represented in the Invoice Description
listing, a Product Code will need to be selected manually.

Invoice Entry for Escrow # DSITEST

Haf
Invoice Date: [fTEETE _|
Customer I1d Na: Uigpm f [noarss
Bilta: N & Fiegular Invoics
Abterttion il
Address Line 1
Address Line 20
City, State Zip:
“T'our Mumber:
Froduct Code Description | Liability | Amount -
1 ~
| =i
= =
— -
L5 | = Hif
| & | =
7 -
— Irtvaice Date: _
2] — 1040142011 J Type of lnvoice: —————————————
q =2 Customer |d Mo
10 ~ Bil tor . + Regular Invaice
Al _I  Pre-Bil
ention:
| t Tile Ch
T s e
Address Line 2
City, State Zip:
“T'our Number:
Product Cade Description | Liability I Amount =
1 |03 Title Fees ¥ | Estra work Charge 250.00
2 (17 ALTA Owners Policy = | Qwners Policy 1.400,000.00 7.830.00
3|02 Tithe Fees ¥ |Search Charge 125.00 |
4 |04 Recording Fees _* |Recording Charge - Special Deed 156.00
[ -
3 -
7 -
] -
g -
L 10 | ihd B
Total: 8.280.00
mport Tie Charges Concel | ok
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Escrow Module — Sub Escrow User - Sub Escrow - Impact/SQL ver 7.7

Escrow Module — Sub Escrow User — Sub Escrow

A user with an Impact Access Level of Sub Escrow will see a “Sub Escrow” menu category on the
Escrow module desktop. There are four sub-menu entries, as shown on the screen shot below.
Each will be discussed herein.

Impact/SQL Escrow [USA Digital Solutions Demonstration System]
Eile Edit | Sub Escrow  Ticklers Disburse Wires Receipts Documents Projects Reports  Misc, Naf Options  About

[*1 Bd @ Charges and Payaffs | = OE @ | 74
Disbursements
Seftlement Stakement
Final Disbrusements Report

Charges and Payoffs

As was explained in the Introduction of this documentation, there are three options for how Title
and Sub Escrow users can work with Title Charges — if the “Charges not shared with Escrow”
option is checked.

1. Shared: Title and Sub Escrow access level users share the same entry screens for title
premiums, recording charges and additional title charges, and both can enter and edit the
charges entered by either group.

2. Title: Title access level users can enter title charges, recording charges and additional title
charges. Sub Escrow users are restricted to working on payoffs, but can view the charges
entered by Title. Sub Escrow cannot enter or edit title charges.

3. Separate: Title access level users can enter title charges, recording charges and additional
titte charges, and can view those charges entered by Sub Escrow access level users, but not
change charges entered by Sub Escrow. Sub Escrow access level users can enter title
charges, recording charges and additional title charges, and can view those charges entered
by Title access level users, but not change charges entered by Title.

The following discussion will assume the “Shared” option is selected.

The first screen that the
Sub Escrow access level
user will see, when they 5
select the Charges and | Tl Chogs

+ Rrecording Charges Title Charges: §.265.00

Payoffs menu item, off of e Chges Recacing Crages 1500
the Sub Escrow menu in T T
the Escrow module, and
select the file to work on,
is very similar to that seen
by the Title user, when
they select the Title
Charges menu entry, in
the Title module — with the
exception of the addition of
a “Payoffs” section of the
treeview on the left side of
the screen, as shown
here.

Summary of Sub Escrow Charges

Desciiption Amount

Title Charges Status: Final Eered
Title Charges Status Modified:  10/04/2011 at 01:43 PM by Joe Westrick

NOTE: the Sub Escrow user should not open the file on their desktop, but simply select the file
when prompted after selecting the Charges and Payoffs menu item. This will limit the file locking
so Escrow is not restricted completely from working in the file.

USA Digital Solutions, Inc.
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Escrow Module — Sub Escrow User - Sub Escrow - Impact/SQL ver 7.7

If the user clicks on the Payoffs entry of the treeview, the screen on the right will list all payoffs in
the file, with the Party identified on each.

DSITEST - Charges and Payoffs E

Charges

.= ||| Payoffs

: Title Charges
- Recording Charges
Lo Additional Charges

| ofia hew Buyer Payoff | du New Sefler Payoff | ¢z Print

Party |

Seller  |Washington Mutual

Payoff To | Loan Number |

4512-44

Amount ‘ |

20048729 | F| w

Seller | 'washington Mutual Home Equily 18.013.97 //‘ L3 |

There will be Buyer and Seller branches below the Payoffs entry on the treeview. Clicking on
either of them will limit the payoffs shown on the right side of the screen to those related to
whichever party is selected.

The payoff information entered and edited here is the same payoff information that Escrow users
will see and work with in the file — which is not the case with the Title Charges.

New Payoff

The L% New Buyer (or Seller) Payoff icons can be used to bring up the payoff data entry screen
(shown below). Depending on which icon is used (New Buyer Payoff or New Seller Payoff), the
“Benefit of” (Buyer or Seller) field will be pre-filled and locked.

Payoff Details

[af

fF i |zsue Mire for Papoff © Net Funding

Benefit of: I Seller

[

Papoff To

Interest D apsS ear

Address

= 360 Days

Address 2

{+ 365 Days

City,State Zip

Loan Mumber

it [ntarmatiot

Bank Mame:

Bark ABa&:

Bank Account:

Frincipal Balance 0.on

Interest from Diate |_| To

.|

Interest Riate % | Per Diem 0.00]  Total Interest

Total Payoff:
Additional Charges

Diescription

| Amount |

Add Delete |

Calculate | Lancel |

As this screen is familiar to Impact users, no further description of its functionality will be provided
here. New Users may reference the Escrow manual or call DSI for training.

The < Print icon, on the main Payoffs screen, will generate a Payoff Schedule of all of the
payoffs that have been entered.
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Modify and Delete

There are two icons that will appear to the right of each payoff listed on the Payoffs screen.

The ,'f}‘ modify icon, when clicked on, will open the specific payoff for editing.

The ® delete icon, when clicked on, will delete the payoff, after a confirmation prompt.

Title, Recording and Additional Charges

Please refer to the discussion of these charges in the Title Module section earlier in this
documentation for a full explanation of this portion of the Sub Escrow functionality. With
the “Shared” option turned on, the look and behavior of the charges section is identical
for the Sub Escrow user, in Escrow, as for the Title user, in Title. However, the Sub
Escrow user cannot change the Title Charges Status.

If the Setup Option, under the “Charges not shared with Escrow” option, is not set to “Shared”,
but is set to “Title”, the Sub Escrow user will see the Title, Recording and Additional Charges
entered by Title, but will not be able to edit them.

If the option is set to “Separate” Title access level users can enter title charges, recording
charges and additional title charges, and can view those charges entered by Sub Escrow access
level users, but not change charges entered by Sub Escrow. Sub Escrow access level users can
enter title charges, recording charges and additional title charges, and can view those charges
entered by Title access level users, but not change charges entered by Title.

The Sub Escrow user will see the “Title Charges Status” information, at the bottom of the
Charges and Payoffs screen, but will not be able to alter that information.

Disbursements

The Disbursements menu option, on the Sub Escrow menu, is the routine Impact Disbursements
function, with the disbursements presented being drawn from the Payoffs, Title Charges,
Recording Charges and Additional Charges. As such, the function will not be explained in detail
in this documentation. New Users may reference the Escrow manual or call DSI for training.

Settlement Statement

The Settlement Statement menu option, on the Sub Escrow menu, will produce the Sub Escrow
Settlement Statement. When selected, the user will be prompted for the file number and then will
be presented with the standard printer control screen, from which they can print, preview, email or
publish (if so configured) the Sub Escrow Settlement Statement.

The Sub Escrow Settlement Statement identifies the Escrow operation it is for (Other Party entry
from Order Desk) and details the activity on the file: funds received, payoffs and escrow & title
charges and recording fees. The amount of funds due to (or from if insufficient funds have been
received) Escrow is identified at the bottom of the statement.

Final Disbursements Report

The Final Disbursements Report menu option, on the Sub Escrow menu, produces the traditional
Final Disbursements Report, with check detail once issued.

USA Digital Solutions, Inc.
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Escrow Module — Escrow User (not logged in as a Sub Escrow access level user)

The following discussion pertains to internal escrow operations that are at sites utilizing the new
Sub Escrow and Title Charges functionality.

When a user logs into the Escrow module with an access level other than Sub Escrow, they will
not see the Sub Escrow menu discussed in the section above.

Functional Locking

There is functional locking that has been introduced with these Sub Escrow changes that will limit
the restrictions on the Escrow user when the Sub Escrow users are in the Charges and Payoffs
(Sub Escrow in Escrow) screens for a specific file. Note that the traditional full file locking will still
occur if the Sub Escrow or Title users open the file on their desktops. They do not need to open
the file to enter the title charges and payoffs.

On Residential files the payoff areas are affected: HUD 100 section, lines 104 & 105 (GFE and
non-GFE files), HUD 500 section, lines 504 & 505 (GFE and non-GFE files, and Buyer Payoffs
and Seller Payoffs (worksheet style files).

On Commercial files the Buyer Payoffs and Seller Payoffs sections will be locked. Other data
entry areas will remain accessible to Escrow users.

Viewing Title Charges Entered by Title &/or Sub Escrow

The Title Charges, Recording Charges and Additional Charges that were entered by Title are not
directly fed into the escrow file when entered by Title. As there are various file types (HUD w/ no
GFE, HUD w/ GFE, Worksheet w/ no GFE, Worksheet w/ GFE and Commercial), each of which
manages these charges in different ways, it is up to the escrow user to put the charges detailed
by Title into the correct locations in their files. To assist in this task, a new overlay screen tool
has been provided to display the charge information, on the applicable HUD or worksheet entry
screens (HUD 1100 Title Charges, HUD 1200 Gov't Recording/Trans Charges and HUD 1300
Add’tl Settlement Charges).

The overlay display of charges is only available when the Title Charge Status is “Final”.
When the status is changed an email notification can go to the Escrow Officer and Processor on
the file to let them know the status is “Final”, and they would then know that they can see the
charges via the overlay tool.

For “with GFE” Residential files the new tool is available via a button in the tool bar at the top right
of each form, as shown below.

HUD Form 1100 Title Charges

Lender #1  Lender H2

Lender #3 | Title Charges| Maf

For “non-GFE” files the new tool is available as a menu option labeled Title Charges.

HUD Form 1100 Title Charges
[daf | Title Charges

S Title Charges (1] T Title Charges [2) I
‘ P f" L Paid From |F'aidl_FrDr!1 Sellers I

P

1100. Title Charges [~ Computer to Calculate Fees?————

For Commercial files, the new Title Charges Viewer is opened via a “Title Charges” button at the
bottom of the Settlement items form.
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Clicking on the Title Charges icon, or selecting the menu option, will trigger a screen like the one
shown below to present on top of the form the user is entering data through. The user can drag
the overlay form around on their screen to get it out of their way. The system will remember
where the user has put the overlay form and will present future requests in the same location.

Title Charges Yiewer M= E3
@ Title Charges T @ Recording Charges T & Additional Charges
Cade | Diescription | Liability | Amount [=]
2001 |Lenders Policy 400,000.95 539.00
2002 | Owners Policy 1.400,000.00 7.890.00
4300 Search Chaige 125.00

The tab that is presented by default will depend on the screen the user is on. If on the Title
Charges data entry form, that tab will present by default, for example. The user can click on the
tab headers to look at all three tabs’ data, regardless of the data entry form they are on.

As the user moves away from a data entry screen, when the overlay form is presented, the
overlay form will be closed. It is possible for the overlay form to get hidden behind another form.
If that happens, the user will still see the “Title Charges Viewer” entry on their task bar (bottom of
screen) and can click on that to bring the form to the front.

i start J & @ o J 1 C\Documents and SEttln...l W Impact(SQL Utilities [uEAH.| ¥ Impact/SQL Titke [USA Di... | W [mpact/SQL Escrow [USA...I WG Title Charges Viewer | D@, sis5am

The easiest way to work with the Viewer is to either pull it over to another monitor, if you can, or
to decrease the size of the main Impact desktop and put the Viewer in an area of the desktop not
covered by the data entry screen. This will prevent the Viewer from being hidden when the data
entry form is clicked on to enter data into it. The screen shot below demonstrates this positioning.

Title Charges Yiewer 5 =1

@ Title Charges 1 @ Recording Chaiges 1 ® Addiiona Chaiges

Desciption | INRETT | T =
583,00

400,000.38
1.400,000.00 789000
12500

[ HUD Form 1100 Title Charges

Lerder #]1 | Lender #2 | Lender #3 Tile Charges Mai

I~ Computer to calculate fees [

@ Title Charges (Al Till Charges ) Tille Charges L)

Lender Name:  Wells Fargo Bank om | [Pad From Gellers
p— ortowers Funds || Funds at

al Setlement Setlemert
Loan Amourt400,000.38 Buyer Amaunt GFE Amourt ___GFE Categoy

[ ] [Cateqoy 2 | [0
] 3T 000 [ ] [categoy 2 =l [0
] =2 | Er=Em— ]
D ] O] L= 7]

1101.Tille Services and lender's titl insurance

1106, Duer's il policy limit $
1107. Agents portion of the tota e insurance premium 000 to [J5A Dighal Soltions, Inc.
1108, Linderwier' portion of the total e insLiance prerium 0]t Fidelty Natonal THe Insurance Compary,

Foddirxt

Cancel Jump Hest Previous

DSITEST | Seter/Buyer

Joe Westick. 10/08/2011

[0 sman

@istart| | G & (0] | £ coiDosuments and Settin.. | B Impact/SL tities [USA.. | B Impact/QL Tite [U5 Di. | B Impact/SQL Escrow [Us#..| B Thle Charges Viewsr

Questions about Impact/SQL can be directed by email to Support@Digisolaz.com or by phone to
602-866-8199 x 2.
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